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Abstract

In the stage of deep integration between the digital economy and the e-commerce economy, user
data has become a core production factor for e-commerce platforms to optimize supply chains, pre-
cisely match supply and demand, and enhance operational efficiency. However, the characteristics
of the e-commerce industry, such as extensive data collection, numerous data circulation links, and
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strong commercial monetization demands, have made the contradiction between data compliance
governance and value mining increasingly prominent. Issues such as tax compliance risks, cross-
border transmission obstacles, and ambiguous multi-party responsibilities have restricted the sus-
tainable development of the industry. This article, based on the operational essence of the e-com-
merce economy and in line with the requirements of regulations and policies such as the Personal
Information Protection Law and the Twenty Measures for Data, analyzes the current situation and pain
points of user data compliance governance on e-commerce platforms. It then constructs an innova-
tive compliance governance mechanism suitable for the characteristics of the e-commerce economy
from three dimensions: business process reconstruction, technological empowerment upgrade, and
multi-party collaborative governance. This provides theoretical support and practical paths for e-
commerce platforms to achieve a dynamic balance between compliance constraints and commer-
cial value, and contributes to the high-quality development of the e-commerce economy.
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