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Abstract

In the context of the rapid development of the current digital economy, cross-border e-commerce
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has become an important part of today’s international trade. However, the protection of personal
information involved in it has become increasingly apparent. This paper first systematically ana-
lyzes the core role of personal information protection for cross-border e-commerce, and points out
its important role in protecting the rights and interests of consumers, reducing the compliance risk
and operating costs of e-commerce enterprises, and maintaining a fair and orderly market environ-
ment. Then it points out that the current cross-border e-commerce in China is facing three dilemmas:
the imperfect domestic legal system, significant differences in cross-border rules, and the lack of
industry self-discipline mechanism, and analyzes the underlying reasons for this dilemma. Finally,
this paper proposes to build a “three-in-one” collaborative governance system: by improving the
domestic rule of law, promoting regional rule coordination, and activating industry self-discipline,
the government, enterprises, and industry can form a multi-governance pattern, providing relevant
theoretical reference for the realization of personal information protection in the process of cross-
border e-commerce activities.
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