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Abstract

With the acceleration of population aging and the development of the digital economy, the elderly
have become an important growth force in e-commerce live-streaming consumption. However, the
elderly face multiple difficulties in participating in online live-streaming consumption: the high
emotional arousal of live-streamers easily induces impulsive consumption; false advertising by
merchants and various online frauds directly infringe upon their rights and interests; insufficient
adaptation of platforms for the elderly and the formation of algorithmic “information cocoons” cre-
ate double constraints; meanwhile, the “pay on behalf’ model may also lead to family consumption
disputes, resulting in low consumption experience and trust. Based on the empowerment theory
and digital governance theory, this paper constructs a multi-pronged solution path led by social
work and coordinated by the government-platforms: social workers build a grassroots support net-
work through policy advocacy, community services, and digital literacy training; the government
improves regulatory laws and anti-fraud publicity systems; platforms optimize elderly-friendly de-
signs, simplify service processes, and improve credit and feedback mechanisms. The research aims
to provide practical references for promoting the safe integration of the elderly into e-commerce
live-streaming consumption and activating the potential of the silver economy.
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