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Abstract

In the era of the vigorous expansion of the digital economy, “emotional circulation labor” in e-com-
merce live streaming has emerged as a novel form of labor. Using Marxist labor theory of value as
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its analytical framework, this study systematically examines the value creation mechanism and in-
herent dilemmas of e-commerce live streaming labor in the digital age. Practitioners commodify
human emotions through emotional performance and trust building, significantly accelerating cap-
ital circulation and the realization of surplus value. This process adheres to a dual logic: for capital,
it enhances the efficiency of exploitation; for laborers, their multidimensional intellectual, physical,
and emotional inputs congeal into abstract labor, yet they face profound alienation under the con-
cealed control of platform algorithms. E-commerce streamers are entrenched in multiple predica-
ments, including emotional dissonance, relational crises, value expropriation, and lack of rights
protection. Consequently, this research proposes a systematic solution encompassing four dimen-
sions—policy safeguards, industry governance, personal development, and multi-stakeholder gov-
ernance—to foster a fairer and healthier e-commerce platform ecosystem. This endeavor aims to
provide theoretical insights and practical pathways for balancing the high-quality development of
the platform economy with the protection of laborers’ rights and interests.
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