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Abstract

Against the backdrop of the rapid development of the digital economy, e-commerce user reviews
have become a core element in safeguarding consumers’ rights to information and supervision, as
well as in building a trustworthy online transaction system. However, the boundaries are blurred
when exercising these rights, and phenomena such as “malicious negative reviews” and “fake posi-
tive reviews” seriously disrupt market competition order. This paper takes the rights attributes of
e-commerce user reviews as the entry point, and, combining legal norms such as the Civil Code and
the E-Commerce Law with typical judicial cases, systematically analyzes the legal basis and exercise
boundaries of review rights, clarifying the standards for determining “reasonable reviews” and “in-
fringing reviews”. In practice, legal regulation suffers from vague identification standards, unbal-
anced platform liability, and insufficient enforcement coordination. To address these problems, this
study proposes a multi-pronged governance framework for malicious negative reviews and fake
positive reviews from four dimensions: legislative refinement, judicial unification, technological
governance, and social co-regulation. By striking a balance between consumers’ freedom of expres-
sion and merchants’ legitimate rights, the research provides jurisprudential support for cultivating
an authentic and orderly e-commerce review ecosystem, thereby contributing to the improvement
of the rule-of-law system in the digital economy.
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