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Abstract

Since the shipping insurance payout under the “customer-arranged return” method slightly exceeds
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the actual return shipping cost, some unscrupulous consumers exploit this price gap by repeatedly
returning goods to generate illegal profits. This behavior not only deviates from the original pur-
pose of freight insurance but also severely disrupts the normal transaction order of the e-commerce
market. However, current legal regulations face multiple challenges in addressing such conduct, in-
cluding the difficulty of proving malicious intent, the ambiguous distinction between fraudulent ar-
bitrage and legitimate returns, and the lack of an effective balancing mechanism between consumer
rights protection and merchant interests. In light of this, the article proposes the following: First,
clear criteria should be established to define malicious freight insurance arbitrage, combining spe-
cific enumerations with catch-all provisions to construct a precise behavioral identification system.
Second, a balance should be struck between consumers’ right to return goods and merchants’ inter-
ests by introducing principle-based clauses and listing typical arbitrage scenarios that harm mer-
chants, while also establishing a tiered burden-of-proof allocation mechanism. Third, a “safe harbor”
clause should be introduced to protect good-faith consumers, setting scientific identification stand-
ards across multiple dimensions—such as return frequency, consumption behavior patterns, and
account associations—to provide clear behavioral expectations and legal safeguards for honest con-
sumers.
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