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Abstract

The “membership marketing” mode of e-commerce platforms has not only improved user stickiness
and operational efficiency, but also caused many legal disputes. Taking Costco and Sam member
stores as examples, this paper analyzes their typical disputes on the refund of membership fees, the
quality of goods and services, and the application of algorithms, and points out three core problems
in current legal practice: vague legal nature of membership, unclear boundary of platform respon-
sibilities, and the erosion of consumers’ rights and interests by algorithm power. In order to solve
the above problems, this paper puts forward to build a three-in-one legal liability identification sys-
tem of “contract-tort-supervision”: at the contract level, the membership attribute is clarified and
the standard terms are standardized; at the infringement level, strengthen the platform’s responsi-
bility for agency by estoppel and confusion mode; the regulatory level promotes fund depository,
algorithm audit and online dispute resolution mechanism. Through the systematic legal protection
path, it provides theoretical support and practical guidance for the compliance development of
membership marketing model.
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