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Abstract

Against the backdrop of the rapidly growing global digital economy, cross-border e-commerce, as a
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new form of international trade, faces core challenges related to consumer trust and payment security.
This paper aims to explore the critical roles of these two factors in the sustainable development of the
industry. The study first systematically elucidates their multidimensional significance: at the micro
level, trust and security serve as the foundation for consumers to overcome perceived risks and make
purchase decisions; at the meso level, they constitute core assets for platforms and sellers to achieve
sustainable competitive advantages; and at the macro level, they act as key drivers promoting the
inclusive development of global digital trade. However, the transnational nature of cross-border e-
commerce introduces far more complex constraints than domestic e-commerce. This paper further
analyzes the main challenges: trust building is hindered by information asymmetry, complex logistics,
after-sales difficulties, and legal applicability disputes, while payment security faces multiple risks,
including technological vulnerabilities, high incidences of cross-border fraud, and data privacy
compliance issues. In response, this paper proposes that establishing a robust system of trust and se-
curity requires a multi-pronged approach, including enhancing information transparency, optimizing
logistics and services, applying advanced payment technologies, improving risk control mechanisms,
and promoting international regulatory coordination. Only through coordinated governance by all
stakeholders can the development barriers be effectively overcome, ensuring the long-term stability
and growth of cross-border e-commerce.
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