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Abstract

Against the backdrop of deep integration of the global digital economy, cross-border e-commerce
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has become a core growth engine for international trade. As a key hub connecting buyers and sellers,
online payment’s convenience and security directly determine transaction conversion rates and in-
dustry competitiveness. However, current cross-border e-commerce online payment still faces the
dual predicament of experience shortcomings and potential risks: issues such as redundant pay-
ment processes and inadequate local adaptation lead to user loss, while risks like transaction fraud
and compliance conflicts result in huge losses. Guided by the core logic of “raising problems-analyz-
ing problems-solving problems”, this paper systematically examines the causes of these issues by
integrating industry data and technological trends, and constructs a dual path for payment experi-
ence optimization and risk control from multiple dimensions including technology, processes, and
collaboration. The research argues that empowering through technological innovation, recon-
structing and simplifying processes, and promoting multi-stakeholder collaboration are the keys to
achieving a dynamic balance between “convenience” and “security” in cross-border payments, which
can provide core support for the high-quality and sustainable development of the cross-border e-
commerce industry.
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