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Abstract

Live-streaming e-commerce is a key component of the digital economy. Its rapid expansion has in-
creasingly exposed legal gaps in consumer-rights protection. Platforms simultaneously act as e-com-
merce operators and network-service providers, bearing direct duties to verify content, manage
risks and safeguard transactions; under specific circumstances they also share joint and several lia-
bility with merchants and streamers. Yet ambiguities in legal application, regulatory difficulties and
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consumers’ arduous access to remedies persist. Based on platform governance and co-regulation
theory, this should involve improving the consumer rights protection system by refining legislative
responsibility provisions, establishing specialized regulatory agencies, and strengthening consum-
ers’ awareness of their rights, thereby providing safeguards for the standardized development of the
live-streaming e-commerce industry and the protection of consumer rights.
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