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Abstract

Against the backdrop of the deep integration of the digital economy and the rural revitalization
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strategy, the e-commerce empowered rural mutual-support eldercare model has emerged as a signif-
icant innovative pathway to address the challenges of rural aging and achieve the goal of “all elderly
being cared for”. Research finds that e-commerce empowerment can effectively integrate resources,
enhance service efficiency, and reshape the value of eldercare, injecting new momentum into mutual-
support eldercare. However, its development is constrained by multiple practical dilemmas, including
a lack of institutional safeguards, weak resource support, and insufficient endogenous motivation for
sustainable development. To promote its high-quality development, optimization should focus on
four aspects: perfecting the institutional framework, improving the service supply chain, strengthen-
ing talent team building, and innovating operational models. This aims to advance the e-commerce
empowered rural mutual-support eldercare model from conceptual construction towards long-term
practice, providing theoretical reference and practical guidance for improving the rural eldercare ser-
vice system and solidly advancing rural revitalization.
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