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Abstract

Intangible cultural heritage (ICH) serves as a core vehicle of China’s outstanding traditional culture,
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and digital inheritance has become an inevitable trend for its living preservation. E-commerce plat-
forms provide a significant pathway for integrating ICH into modern society through threefold em-
powerment in technology, market access, and communication. However, challenges remain, includ-
ing insufficient digital literacy among inheritors, distortion in cultural transmission, lack of re-
source integration, and superficial public participation. With professional strengths in resource link-
age, service coordination, and community empowerment, social work aligns closely with the de-
mands of ICH digital inheritance. From the perspective of e-commerce economic empowerment, this
study proposes a practice strategy for social work to facilitate digital inheritance of ICH across three
dimensions: enhancing operational capabilities of inheritors through technical empowerment,
building multi-stakeholder collaboration through resource empowerment, and optimizing the de-
velopmental environment through ecological empowerment. This approach offers a feasible path
for preserving ICH’s authenticity while promoting its market-oriented and socially integrated de-
velopment.
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