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Abstract

With the rapid development of the digital economy, the scale of the new flexible employment group
generated by e-commerce platforms has been continuously expanding. However, their social secu-
rity rights and interests are facing systematic deficiencies, which has become an important issue
affecting social fairness and stability. Existing research mostly focuses on the legal or sociological
perspectives, lacking systematic exploration from the perspective of public management on the
driving mechanism and realization path of e-commerce enterprises’ participation in social security.
This study, based on the theory of incentive compatibility and collaborative governance, constructs
a “incentive-governance” dual-wheel driving analysis framework, and proposes a compound incen-
tive mechanism and a multi-subject collaborative governance path for e-commerce enterprises’ par-
ticipation in social security. In terms of the incentive mechanism, it integrates revenue-based incen-
tives and regulatory incentives, aiming to stimulate the intrinsic motivation of enterprises and set
behavioral bottom lines. In terms of collaborative governance, it emphasizes the role reconstruc-
tion and collaboration of multiple subjects such as the government, platform enterprises, and social
forces, jointly promoting the construction of a multi-level and sustainable social security system.
Finally, the study puts forward policy suggestions such as classified and hierarchical pilot projects,
improving laws and regulations, building a unified national social security digital platform, and im-
proving the multi-level product system, providing theoretical support and practical paths for the
effective participation of e-commerce enterprises in social security.
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