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Abstract

The rapid evolution of the digital economy has spurred the emergence of a variety of new consump-
tion models. Among them, live streaming e-commerce has developed rapidly as a representative
form and has become a vital force in driving consumption upgrading and promoting economic
growth. Compared with traditional e-commerce, live streaming e-commerce attracts a large num-
ber of users through its strong interactivity and effectiveness in content dissemination. However,
against the backdrop of expanding commercial scale, issues such as misleading publicity and data
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fabrication occur frequently, infringing upon consumers’ legitimate rights and interests, including
the right to information and the right to fair transaction. In light of these practical issues, this paper
begins by examining typical manifestations of disputes in live streaming e-commerce, systemati-
cally analyzes the limitations of the existing legal framework in terms of applicability, and reveals
underlying challenges such as difficulties in identifying liable entities and the lack of unified regu-
latory rules. On this basis, the study proposes pathways for improvement, including refining liabil-
ity allocation, strengthening regulatory coordination, and improving the relief mechanism, with the
aim of providing institutional support and governance insights for the standardized operation of
the live streaming e-commerce industry and the protection of consumer rights.
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