E-Commerce Letters ML Ri959¥i2, 2025, 14(12), 6839-6846 Hans X0
Published Online December 2025 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.14124682

BS 5 L R P H B A s R P IR R

&

SRR RE, St SEFH

E2

Weks H . 20254F12 120 FHER: 2025412 4240 R A EHB: 2025412 A31H

H E

BEE EEK SR PUE R RN AIRE SRR RZRE, BRAR OIS RKRNER IR, X
PR M SRS EERSII RN, WHR T HBE NS AT THEHRR. S50, BRAmEREE
ZHABEHEHEIEEBANIK, PURENYG . BRI REES 8, X8 EE™EHL 7R
RRR R . ASCTEMUELRS 35 r B S AR SR A R B O AL |, R T H A SME SRR L
BREAR, BUATERERESHYE. PITHHE EERMES T AN SRR S0 EE B,
BRMLIETEE . WEVHIGFT. BiraffRSERREWES AR SRER SR NHEREN
PREEfER . BERIT 6 FAE. LM GRBRIE] . BRI FAGRR, FRBERER
HFREESHRE, ABNERFERRAREEEMAT. ZEMHE. KR, MHE—PREHTH
RERXE PRI, FFEeB &R LA RIS RS WL o

XA

PEBEEE, WREDIE, WA, BTFES, BRER

Research on the Protection of Consumer
Rights and Interests in Cross-Border
E-Commerce

Siyao Chen

Law School of Guizhou University, Guiyang Guizhou

Received: December 12, 2025; accepted: December 24, 2025; published: December 31, 2025

Abstract

With the rapid development of internet technology and profound shifts in the global trade land-
scape, cross-border e-commerce has emerged as a significant force driving economic growth. While
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facilitating the international flow of goods and services, it has also introduced new challenges in con-
sumer rights protection. Currently, consumers in cross-border e-commerce transactions frequently
encounter issues such as information asymmetry, ineffective redress channels, and difficulties in re-
solving cross-border disputes, which severely hinder the healthy development of the industry. Based
on a review of relevant theories concerning consumer rights protection in cross-border e-commerce,
this paper systematically analyzes the current state and shortcomings of related legal systems do-
mestically and internationally, highlighting significant gaps in applicability, enforcement mechanisms,
and international cooperation within the existing legal framework. To address these challenges, the
study proposes the construction of a multi-stakeholder, full-process consumer rights protection
system from the perspectives of legislative refinement, regulatory innovation, and deepened in-
ternational collaboration. By strengthening platform accountability, optimizing dispute resolution
mechanisms, and promoting compliant cross-border data flow, it is anticipated that consumer trust
and satisfaction will be significantly enhanced, fostering a fairer and safer environment for the sus-
tainable and healthy development of cross-border e-commerce. Future efforts should further focus
on the impact of digital technology advancements on consumption patterns and continuously im-
prove rights protection mechanisms adapted to new business models.
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