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Abstract

This study focuses on digital hoarding behavior in e-commerce environments, characterized by users
substituting actual consumption with collecting. By constructing a dual-path regulatory model of the
influencing mechanisms, the research reveals how such behavior is formed. The findings indicate
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that digital hoarding is simultaneously influenced by internal psychological drivers and external
technological nudges. Internal drivers primarily manifest as emotional dependence and cognitive
shortcuts, while external nudges stem from multiple technological factors such as platform design
and algorithmic recommendations. This behavior follows a chain development path from cognitive
burden to emotional attachment, with platform design features playing a critical regulatory role at
each stage of this path. Innovatively integrating dual perspectives of psychological motivation and
platform technology, this study constructs a theoretical model of digital hoarding in the context of
e-commerce. It not only provides a new analytical framework for understanding irrational behav-
iors in digital consumption but also offers important theoretical foundations and practical guidance
for optimizing e-commerce platform service design and guiding users toward rational consumption.
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