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Abstract

Driven by global digitalization and changes in consumption patterns, “cross-border e-commerce +
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live streaming” has become a core growth engine for global trade. However, inherentissues in cross-
border shopping, such as information asymmetry and long logistics cycles, complicate consumer
trust building and purchase decision-making. Based on the Stimulus-Organism-Response (SOR) theory,
this study constructs a theoretical model of “interactive experience-consumer trust-sustained pur-
chase intention”, refining interactive experience into three dimensions: host interaction, platform in-
teractive functions, and content interaction. Consumer trust is divided into cognitive trust and emo-
tional trust. Through questionnaire surveys and structural equation modeling analysis, the mecha-
nism of action among various variables is explored. The research results show that all dimensions
of interactive experience significantly positively affect cognitive trust and emotional trust, and both
types of trust play a significant mediating role between interactive experience and sustained pur-
chase intention, with cognitive trust having a stronger impact than emotional trust. This study fills
the mechanistic gap in the variable relationships in the field of cross-border e-commerce live stream-
ing, enriches the scenario application of the SOR theory, and provides concrete guidance for enter-
prises to optimize interactive strategies and build trust systems.
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Table 1. Descriptive statistics

= 1. Rttt

TiH Bl i H 45 (%)
s % 189 46.1
% 221 53.9
18 & K LAR 25 6.1
19~25 % 124 30.2
G 26~35 % 145 354
36~45 % 99 24.1
46 % UL | 17 4.1
3000 7T K& LATR 31 7.6
JH 3001~5000 75 91 222
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5001~8000 It 167 40.7

8001~12000 7T 89 21.7

12001 Jo X L 1 32 7.8

1~2 % 116 28.3

3~5 K 173 422
WA A )

6~10 &% 77 18.8

10 & LA L 44 10.7

1~2 % 92 224

o 3~5 K 164 40.0
T SR HL i

6~10 & 116 28.3

10 R & UL 1 38 9.3
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Table 2. Cronbach reliability analysis
%% 2. Cronbach 5 E 5 #h

A JE I Cronbach o &%} Cronbach o RE(H)
FIREFCEA S HIWE) 2 0.867
FEEFDR(ERILE. ¥ HBhiES)) 3 0.875
WA B IN(ESLAETH = AHEE ) 3 0.840 0.922
NS 5 0.897
RIS AT 4 0.900
FRE: 00 K 3 8 0.933
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Table 3. KMO and Bartlett’s test
5% 3. KMO 71 Bartlett B985

KMO {# 0.919
AR TT 6386.548
Bartlett ¥kE TR df 300
p 1 0.000

Table 4. AVE and CR indicator results
5% 4. AVE # CR 51545 R

Factor SF-3577 ZEXEHL AVE 18 HEER CRE
FRHEFCGERNTT. HWE) 0.770 0.870
FE AR W2 EANES) 0.701 0.875
WA BH(AEEH = REER) 0.641 0.842
INFEAE 0.636 0.897
15 IRAE AT 0.692 0.900
Sl 0.635 0.933

Table 5. Pearson correlation and AVE square root value

%% 5. Pearson %5 AVE £51R1E

FEHEANCEM FEENIR(ERN WAEESN(ESEMEH  Aa 1EEK SR o
Fi. BWRE) B Benghgsh) A%, ABEEE) BE BE WERE

EREBNCER T EWUE) 0.877

TEEERERBILE. B

S ) 0.327 0.837

WA HIN(ESLEAS . R

i) 0.276 0.305 0.800

INEMEAE 0.336 0.394 0.360 0.797

5 IEAEAT 0.267 0.285 0.328 0.472  0.832

R L g 0.269 0.305 0.364 0.384 0309  0.797

ik R ML O AVE TP R

DX 5 R4 e e R ST R PP AL A RS LE L, R0 M T T R vh B S R X MR, RER R AN [FI A
SMELRE MO S, XA RO E ERTS). FEEZ. WELS). IEE. HEEE.
FREEN SRR AE 2 i RIBE AR B AR R U Y EL R, AT AT o e M R R B R, (R SR R
KENHT GEBATI AR, A FRIEEE 5 RARI T /ANKIZ O L ER Pearson I RE KA
BT ZREREAVE) AT IR, RGBS R, #5587 AVE PR E K T H 5 HAh
D7 AR R e, BIR WA RIFIXRRUE, & 5 R AL AVE P iRER KT XN A RS
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FeALIERE, hESE T SOR BB HIMESLIL FF; S S48 P2 U S AR S0 SR, 1ZAT el 2 PR AE AR I Ab
R, WA SRS M RFEE SE R R AR AR BT H 3G SOR BEE “ L BRI R NAT A O (4%
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FEMIER

FAEEFTN4E

Figure 1. Structural equation model diagram

Bl 1. IR EE

5.2. BRIEB S

AICIEH AMOS 24.0 FAEX BRI B 42 RBU L BT o T ARG 56, 15 &5 Rk 8 S5 M 7 2
BRI S5 RPN . BB BN IE A EEAE, NS R % 0.201 H P =0.000 (/hT 0.050), #&
ik HI 13 2I500E . ~F & BANE RGNS E, SRR R %08 0.286 H P = 0.000 (/M 0.050), #&
i H2 19 2038 00E . WA BN IE R A RIS AT, SR B84 RECH 0.268 H. P = 0.000 (/M T 0.050), ik
s H3 32098 00E . R EANIE R M55 B AE, XN ER AR RECN 0.157 H P = 0.007 (/M T 0.050), ik
ik H4 13 2I500E . P& T30 IE M s BS 1, KRR RECH 0.183 H P = 0.002 (/hT 0.050), #&
i HS M3 2I50IE . WA TANIE R M B(EAE, YRR RECH 0.273 H P =0.000 (/hT 0.050), #&
¥ H6 15 230 IE o AKIEAF1E 18] 52 M R 2R S, %of B R AR R 0.348 H. P =0.000 (/M T+ 0.050),
OB 5 H7 45 256 o 15 185 T 1 R B2 SR 42 0 S IR, 6 I 1A 42 R 20 0.184 HL P =0.000 (/T 0.050),
WU % H8 45 BI5HIE. W& 6.
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Table 6. Structural equation modeling test results

6. HIIHFIERENGINER

(68 TERFR PRAEAL 1% R L S.E. CR. P g E
Hi1 FHEEH—-INAELE 0.201 0.051 3.614 . &AL
H2 P& HH—-INAELE 0.286 0.05 5.058 . JAL
H3 W& B —INAEE 0.268 0.051 4768 . AL
H4 TR H 1 REE 0.157 0.057 2.696 0.007 BRAT
H5 & BB REE 0.183 0.057 3.122 0.002 BT
H6 WA B3 —15 G 0.273 0.058 4.612 e AL
H7 INAVEAE - RFEI0 LR IE 0.348 0.055 6.317 . AT
HS TEREE RS LRI 0.184 0.048 3.496 . JRAT.
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Figure 2. Results of the structural equation model test
2. SRR RN RE

AILIE ] AMOS 24.0 BRI 8 AR REUR BB PEH TR SR, 455 BoR 8 T B H2 5t e R R sy id il
IOUF: H AR I = KYEE(ERE B FEEI. WEESNHARIE TSR Erggm, HhPa
B0 0 P A (M1 £ 80 0.286, P=0.000), PIZH.5(0.268, P =0.000)5 F#%H.3/(0.201, P = 0.000) K
UGB — RESUEFERE S IA BE IEmEH, WAL A NRH0.273, P =0.000), F&
H3))(0.183,P=0.002)5 T F H(0.157,P=0.007)EFEH J5; MR EGATLMIFRLEE F, INAEAEXFRS:
) 3K 7 S P IE TR1 520 (0.348, P = 0.000) 55 2 15 T 15 /5 1£(0.184, P=0.000), 785 ENIIE T H AR IS S5 AT 44
B T ABAT: I 4R 0 S R B A I B IR BN A o

53. YANERR
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B 6 MrUAR BB SRR AT I G R, IWEL . 4X. HE =R E s I L
GERIIFF A AR FOARAE: o 2/df {H 1.279 5m{%T 3.0 Ik FHE, WA R ) 5Lt 4ot il &48hr
GFI. AGFI 737174 0.938. 0.923, k45 H AGFI £ ik B4 &S F545 NFIL IFI. TLI. CFI ¥
0.9 i #Hf: RMSEA 1H 0.026 & TR X [H], AR S5 FEAHEIEERER S PE8ER IS, NEs:
BT RBCR EVERTS . PRSI0 IR S A0 SR A T B IR SR, OREE T TR A R S ] S
(W2 7).

Table 7. Structural equation modeling goodness of fit test results

7. GIHERAMSEREER

W R bR 2Adf GFI AGFI NFI IFI TLI CFI RMSEA
giitfe 1.279 0.938 0.923 0.948 0.988 0.987 0.988 0.026
Al <3 >0.9 >0.9 >0.9 >0.9 >0.9 >0.9 <0.08
AR PLY N kbR LY 7 LY 7 PEY ) PLY N PEY ) bR

5.4. PN RE

AHF 7R FA %) 72 N ) Bootstrap 3%, i AMOS24.0 H1] Bootstrap ML & fH# 5000 VX Ji& Fh
SRS, AR WE 8 Fin: FHEEB. FEEB. WA TN A RIS A 5 RR 0 S )
[E] 42 RN T AR I 0.070+0.100 0.093 , =25 18 3 175 135 A 582 M R 4882 ) I 2 J )R] 4 R B AR VA 0.029
0.034. 0.050, IRFTA (AR bR #E IR A T A HVE ), 95%EAS X M E 0, HXFR P {5/
T 0.050, FHHUEISUE TINAVEARE =R B30 5 RrEg LB R R A E (R H9. H10. HI11 %or),
AR TSRS ATAE =R B8 S RFE R R R i R A (X H12. H13. H14 J%07).

Table 8. Mediation effect test
%= 8. PAYEIE

95%FE A7 [X ]

Bk AR RBE bRifER o R P {H
H9 ERH A INAEESRREE L E 0.070 0.022 0.032 0.123 0.000
H10 & B INAE - R LB 0.100 0.024 0.058 0.156 0.000
HI1 WA B3 —INAE - RFEE KR 0.093 0.026 0.051 0.153 0.000
HI2 T BB 15 B F R LB 0.029 0.016 0.005 0.072 0.016
H13 & BB 1E BT >R LR 0.034 0.019 0.007 0.084 0.006
H14 N B> R EE LT R 0.050 0.023 0.015 0.107 0.004

5.5. RIRRIELCE

B, RASCRI A R G R ATIL R, BEPLAE 4 BB S R . WHREs RAERW], A Cx)
KTEWHEES FEES. WELS. WRGE. BEEEMRSN LR 6 MEE 2 A1) R BBt
T T IR, WERAS R IR 9,

AHFFERI AMOS 24.0 M S5 IR, 13 BIEOah. P A s, WAL, INIEIE. B
EAESFEELE RN EERR. SRER, (M. GFL F &I SRR G SHindE, B0 5 HHE
BetEfR . Bfie R ARG RY], =REYEZ IEFPEAREESEREE, PEREEIREE ERE
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TR EIE, % HI~H8 Af RO, 4 Bootstrap [ BIHFE 5000 U AR A8 ARIRESE, N ENE
15 AR AR AE = R MR S0 SE R R 2 A 2 h o AR, Bt HO~HI14 FROT.. e 14 TR L fB
BRI RIISAE, 7870 3C8 AR - WREEE - RS LERE” BB,

Table 9. Summary of research hypothesis results
9. ARBEERLE

% 5 SEE gk
H1 3k ELE I A RS AR JEAT
H2 & BAIE RS RS AR JAT
H3 WA ELEIE R IR AR JAT
H4 T3k LB IE A S A AR AT
H5 16 BB IE A S S A AR JAT.
H6 PN LB I (RS2 IS AT JAT.
H7 IR AT IE i) SR 45 0 S R M AT
HS A A I A0 2 455 8 S R 5 ava
H9 WNFIEAEAE EFE HL B AR 2200 S I8 2 TRl 1 JEAT
H10 IWHMEARAE T 6 HLA ARSI S s g 2 Rl o 1 JAT.
H11 WNHUEAEAE A A ELB) AT RRFSE I S 5 e 2 A4 JAT
H12 T AR AR AE ER8 EL BN AR B2 S I 2 TR o1 FROL
HI13 T AR ARAE T & ELA AR 82 S i 2 Al A H JEAT
H14 1o AR AL AE A A L) AR 820 S g 2 [ rh A AT

6. MR PR

AT RSN SOR , ABAAAAE LT T R BRI, HANR & R R 3R 1 RSt 7 Ho—, %
PEARITAEAE R IR, DOBE e F2 T M B IR BUR R i B, ek Rt AR R M sh SRk R, B
MR V7 H AR B 22, ARRTT RN AL ER R, IR 45 61 6 28 5 Bl S8 & AR 27+ 45 18 T
fERE; BT, WRAAEIFT A MZE, FIASZ O RS EEF —E RGN E, B RGBT BeR
T RS, HRIT R IEAAR S, 5 ST FE AT 4 3 B WO IR 1] e SR AN R PP = A L RE 122 XL 5
H=, ZEMNEIREAL, XHERE R AR5 R REFM Y, EAE R B
TPNPEANUERE, T RE RIS TEELE RSO, RR A HE— AR IR LR L, SR T TORSHERE .
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