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Abstract
With the rapid development of the digital economy, e-commerce has become a mainstream
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consumption model. As the core information carrier in online transactions, the authenticity of prod-
uct detail pages directly impacts transaction fairness and consumer rights protection. Based on the-
ories of information asymmetry and signaling theory, combined with case studies from major e-com-
merce platforms, this paper systematically analyzes four typical forms of information misleading: pa-
rameter fabrication, image embellishment, concealment of key information, and false certification en-
dorsements. From four perspectives—merchants, platforms, regulation, and consumers—the study
reveals that the primary causes include the imbalance between merchants’ profit-seeking motives and
violation costs, platforms’ inadequate review mechanisms and insufficient regulatory motivation, and
regulatory-level ambiguous enforcement standards and low collaborative efficiency. Accordingly, this
paper innovatively proposes a tripartite governance system integrating “technology-driven, institu-
tionally coordinated, and socially co-governed” approaches: platforms should enhance intelligent su-
pervision technologies such as blockchain traceability and natural language processing; governments
need to improve cross-departmental collaborative enforcement mechanisms and unified standard
systems; at the societal level, efforts should focus on enhancing consumer information literacy and
incentivizing third-party supervision to form a multi-stakeholder co-governance framework. This
research aims to provide a systematic solution with theoretical depth and practical value for purifying
the e-commerce information ecosystem and fostering an integrity-based, healthy online transaction
environment.
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