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Abstract

Against the backdrop of the booming development of the digital economy, e-commerce platforms
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have become the core hub connecting supply and demand. While simplifying the trading process and
stimulating market vitality, it also faces the challenge of difficult-to-define responsibilities due to its
diverse roles and strengthened control. Article 38, Paragraph 2 of the Electronic Commerce Law of
the People’s Republic of China specifies that platform operators shall bear “corresponding respon-
sibility” for goods or services that are related to the life and health of consumers and cause damage
due to their failure to fulfill their audit or security obligations. However, the ambiguity of this state-
ment hasled to frequent theoretical disputes and the chaos of different judgments in judicial rulings
for the same case. This article takes normative analysis as the core method, combined with typical
judicial practice cases, integrates the industrial characteristics and business logic of the e-commerce
economy field, and systematically explores the normative positioning, obligation basis, responsibil-
ity form, and application path of “corresponding responsibility”. Research has shown that “correspond-
ing responsibility” combines civil, administrative, and criminal liability attributes, and the dimen-
sion of civil liability should be characterized as proportionate liability, which needs to be comprehen-
sively judged based on factors such as the degree of platform fault and the magnitude of the causal
force; at the same time, it is necessary to carry out typological distinctions based on platform busi-
ness models and technical capabilities, clarify the substantive standards of the audit obligation and
the differentiated content of the security guarantee obligation. Through measures such as unifying
the judgment standards and improving the rules of evidence, the dynamic balance between platform
interests and consumer rights should be achieved, laying a solid legal foundation for the healthy and
orderly development of the e-commerce industry.
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