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Abstract

Community group buying is an emerging retail model that integrates the Internet with community
social interaction. It has gone through the stages of germination, rapid development and explosive
growth, with a prominent competitive landscape among leading platforms, each adopting differenti-
ated strategies. Digital technologies have profoundly reshaped the industry: big data optimizes supply
chain demand forecasting and inventory management, and intelligent scheduling improves delivery
efficiency; personalized recommendations, convenient ordering and other features innovate user ex-
perience; innovative marketing models such as social fission and targeted delivery have also emerged.
However, the industry also faces challenges including data security, imbalanced interests between
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online and offline sectors, and soaring operating costs. In the future, technologies such as artificial
intelligence and blockchain will be more deeply applied; platforms will expand product categories,
upgrade services and achieve cross-border integration. Meanwhile, stricter regulation will promote
industry standardization, and platforms need to fulfill their social responsibilities to achieve sus-
tainable development.
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