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Abstract

The accelerating global aging trend has exposed the limitations of traditional elderly care models,
which struggle to address issues such as fragmented resources, disconnected service processes, and
insufficient service precision. Smart elderly care has emerged as a core direction for transforming
elderly care systems through digital and intelligent technologies; however, current platforms still
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face challenges including data silos, lack of standardized protocols, and low collaboration efficiency.
Guided by the principles of Enterprise Resource Planning (ERP), this study examines the develop-
ment characteristics and constraints of smart elderly care platforms in both domestic and interna-
tional contexts, focusing on resource integration, process standardization, and data sharing. Based
on the ERP framework, this paper proposes a construction and optimization pathway for smart el-
derly care platforms. ERP can serve as a central management framework to reorganize business
processes, enhance resource allocation efficiency, and strengthen personalized service capabilities.
The findings offer feasible technical and managerial strategies for achieving intelligent, collabora-
tive, and ecosystem-based development in smart elderly care platforms, contributing to the estab-
lishment of a modern elderly care service system.
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BEE AERN 2R R AW E, 72 R4k R IETHIG R FTR A SR 5 KR . 1)
PECAE (IR D JEEE(2022)) TG, 22050 4, 423K 60 % K UL L2 NHIEL) 21 12, HEa AN
() 22%. TRIEA CSTILKGAE 2035 FHfEdE NEEZ I, 2050 /0 H N2 GIE S, BONEERE
W DR K E R[] N DS M 2RI 2 R 5 A3 AR R HE, IR I04A S
FREWA R REEEE . KEALICK, REFRZMRSS AR UMM FREMEFRT AL, (HFE 7R E AL,
25 B2 T AL DL RS BAL AP A 2, M DL & 2 R i MR FES MRS 1 2 )2 IR TFE K.

AR, PIBR . KEdE . N TR RS EAR R R g, IEHES TR MRS AT R IR 4,
F £ F5Z (Smart Elderly Care) iU IZ Az . R EFRZIKFITWIN(T0T). =it KREHE. N THREAD
EPH—RERBEAR, HIHEFHTBATZENMEREN . AFR . Bomp, BT RS A& EH
TR EE RS E 2] HAZ 0 Hiram e “UARA, HIERah. RSEWE" HFREmER,
PRI ER RIVBAT R SRS IGHEE . B E IR BN 2 A IR T 5 T 5T IR 2 IR 45 iU B S5 0%
TR AN R AR T T SR AR IR 2 T R R O ER A% . SR, Ul B3R 21 & 5 A7 1E R Gikr
MG —. BRI R E, RSN . SRR E SR NS5 .

Ak B 5K (Enterprise Resource Planning, ERP) 2 — MMy B YR IIRI R4, Wi 85 b 55011
W AE, SHEARILE S5 E TE, RN SR T 6 MWERSNASR AU LM . ERP JE T4
WA B A, AL OB SR SRR EE RS, SCIMA. M. ). EEESERENSG—EHS53& R
B, BEI e LR 1B R A N fE 1. 4% ERP B 5] N B E 3R 2408, MU F Tl &
MURIE B2 5 RN E, EReil i bRk il 55 . STRUE DL S o L], 5P 6 Bk
YAk BEAK SRR S I

MG REMAER, ERP Gl IR B2 P o @IS S MMEHEEA, Kol By, 3. F
HAEEIRE R — s WIZE MR, ERP A DUF| R BRI 4 7R . Sulbimfs; WEHMIEE, ERP
ReFEl g2 NIM RS e R LR IRS T &, BlEIFRENMIRTHZ E B HKT. Kk, 5T ERP MM EE
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2. HERGRA
2.1. EEFEMRIHER

BREFRERAAEGIRE R b, T BHENFRERSFR, HIATEGE. itE. Pk
MR T HR, LME R ARG G MR BEIRE ™ o EIR, NEE NSRMEIRE ™ AR 55 1B %L 35
[3]o IEEESR, BEFREHIETIRERBE SOV IR, DAV ERET B ERERE L RENTUZ
Bt RGHRI ST e, Wk CEEE SR KRR RGBS AN EWE . GRS
TEVRE RS B A R HINEL T, RKIBE B S B R B R R B B Nsm A, Jf
HE SONHESN IR IR S5 AR BB T (3] AT AR B THARM H B IR R (4], TR RR
TSRS GNE, (HBATZRIEZAFEAE “HORHES) - RN R ARz T HHRM
BARPANRT B SR E BN EE TR, MO BTE T LA Y R 5 R vE B 25 R P T8 v i DA
Wik, BEE T EE oA, SRR AP M R RIS B X RS B
MRS T —HWIZGRE TG, EREFREND N “Raslikes” [/ “ZIREFET &7 k.

MERREE AR, CRELST . R AR B RE v o Wisi o5 DL B IR oA B e T 1Al
TF 3 3 R R P R BB AR SRR MO 5 A A BT 2 N R R BERE T, MR R SR B R
Bom(3]. B ABEFUISE BRI RS T A ITUZ B RG-S HE SRS I LA, BT A
FEMEE L R B FEIES . LErEEREARERR T ERERRE. BEEXIRE. BHE
HFRE . A AR EIRE AR, B IR E IR SS AR B AR DL NBUR 1 5 2 Z e[
RN S 2 = PSR . ST AESR 2B T AR RE B B SRR IR A R i, A OAE Tl I Wb A
mH AL REE 5 N TR RESEHURSS B REAL 5 MEAL[S], BISEUR 2RI R & MRS B in PR
TFEBR, ABEIRE TR RIRM T HE SHORSHE. HEAT L, HERERRT 2 MS
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S, ARG B B, DA SCIRH SRR RORAE IR S5 HR T T O T, (SR Z 0 BOR ATk
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TSI 25 27 R A 2 5 R R0 o 46 1) e, R R A 2 A U VR B M 5 e 3 B LA A A,
CLERTHE BIRE R R RTRFERE (6], (H T 6 2 18] (0 Dl [F) 388 5 O D) e B I i 1 E0d, Mk S5 R BETE A
PR, MRS ARVt R, B X BRI E i, f A S A i B RN, T TR
PRI 2 5 Bk, i XETE B A S R AR AR

il METHEREMAECHR T EENEARE T ELEAR, HAEEEARIFE. Hih St
H UL TR A @ S D UGE B = REGPER BRSO . B IRE kil — FPRENS Rl S0 5 0
FEv BIRSEHE ML AR ENEZE,  DLRBBIAT AT U i A7 AR I a5 A PR

2.2. ERP AT ARSI SF2AHHHAR

Mk BHJE T (Enterprise Resource Planning, ERP)/E NIRRT ] 4R & #AA R, i b S5 iEbrifE
o BRIRG — R BEERT T A S AR A e BOREE T B AT Ak . R ERP B T &Y, (HIHDA
AR E A AL O BE AR, IR SO A SRS A B2 TR, AR BUMIR 35 PR T P A5 Ak
3N Z N H[T] .
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ERP 7 [ 77 U8 (¥ 82 FH B A R @h%ﬂﬁ%ﬁﬁ%%ﬁ%ﬂwﬁﬁyE&ﬁ%ﬂ%%ﬁ%%%
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RESRBLGE— . WEER B SO
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Figure 1. Current status and challenges in smart elderly care platform construction
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FESEIR; LR EREESREVIFMIRL, SIRENMMIR ST LKA Z 58— AR bn i, HE B
ANRSS E R A7 AL, ™ H RS AR 55 B AR 15].

BEAN,  BRSTURAERE I 2 PR BRI B S 5T RE ST, A1 & Xk CLHEAT RE HE (1 2 45 N\ i B 2L
AEA IR S5 HERE AR IROCAL R BE - Dz ) o BEAGRE BT AT, SR s BRI . B ieyT . o7
BRSPS 2RERE BTG, FRES S —brdE . 8O R L], SEILE Tk
[E1 ) e 2P o

3.3. YERZIREK

BEFRET QW KRN BT AR ST rh B 5 SRR E N B R AR A L . (HL i
TR ARG G . O REOR, RGUAEZ 8 A SO AR AR, DL AL
gi— b & XA 0 X FRES R S BEE VBRSO R 5B SCHACRAR, Rl i 20 K8
M B RERSEARSHEAR 55 10T e . ESCELE BIR T B MR m RO, LA E G — s bR AT
BORE, @b o XABIRE RS, 45 S BUE PR BAEFA RS LS, i IRAE ORI 22 A AT IR T 5%
DS LA 57 6 RO BOE TR TIE, M Mu$ 7 AR 55 1 R R A B[ 16]

3.4. BAREMEG

BT B IR T G VIR AL S AR BRI BOR R, ShZ kS5t = RESH 63
BOF . XRMEGIMERGINBEY R BT AR S5 H LU R s WL U R T A7 A2 W R SRR . — T, 3BT
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LV B AEFR N ET B I D0 e 6 B AR R T IR A5 N, TR E ROT R, BRI A,
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Pa— Bt R ot ], R BB NS % 4, R AW Gt (HA2, BUERZHCT X0 T4k
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ERP & LAEl SR 21 . AR MTEAL . AU AL BtRfb i . B RE RSOy B, HREESR
VAN EER A G, BERERS U EREN. BEI7ish. FEER, ARG RS R
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gi— [ G5, S HRE PSR B, R BUL SR 55 BRI SRR, IR
IS AT R FIR S5 7K1 (191

ERP [{REH I BE BENS B0 N2 B B E MM S 5, IRITEIRIMT & TN AR (App) S5 B
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5.ERP ERTEEFREFEEIRE
5.1. STEEIRIIHEIHLE

BEREMSERY REUFEE . BTN, FREIZENMMAEX I EEL T BA, PRIt AKt
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