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Abstract

With the rapid development of e-commerce livestreaming in the digital economy era, practitioners
such as hosts, operators, livestream controllers, and customer service representatives have formed
a new type of digital labor force. They operate within algorithm-driven traffic competition, platform
regulations, and commercialized logic, creating immense economic value while simultaneously facing
multiple alienation risks, including the fragmentation of labor processes, excessive emotional labor,
quantified evaluation systems, and ambiguous labor relations. Drawing from the theoretical frame-
work of digital labor studies, this paper analyzes the manifestations and generative mechanisms of
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alienation among digital laborers in the e-commerce livestreaming industry. It points out that algo-
rithmic governance, platform regulation, fan culture, and capital logic collectively shape a deeply
alienated labor environment. Finally, the paper proposes solutions from the perspectives of recon-
structing labor rights, optimizing platform governance, establishing industry standards, and improv-
ing social support systems, aiming to provide references for the sustainable development of the
livestreaming industry.
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