E-Commerce Letters LT Fj%5 912, 2026, 15(2), 666-672 Hans X0
Published Online February 2026 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2026.152204

o

Iﬁ?ﬁ R

mAiLAE
WL EE TRk 5 AR, WL A
ks HiH: 20254F12 A8H; FHHEM: 20254F12A30H; KA HM: 20264F2H24H

HEEBIFEEERNAR

h

=

FEEHTRARRARREZRACHEBERINE, REAREHRRANREEFNEES 5364, Rim, &
EFEMIE BT KB AR S T RSB, FEESIR T FEE T, HEETERR.
FIOLE THETAERWAA, DASKRGEBSHREINES, RAHN T H 8945 BaRE %
BTN, BIMARE) S5 OEEIRET. -SSR K S U LR S I BRI KT, BT
BTHOW. FU. ZU=ANEREHN RS TAETRER, SEET MR, RER. HXEE.
BURBSESERRE, ARG THERRTERNEIERS, B REERAR AR,
SR ZFE R R FHF 5.

XA
oy, SRR, AEEMHER, BTHS, HETHETH

Research on Social Work Intervention for
Irrational E-Commerce Consumption of
the Silver-Haired Group under the

Digital Divide

Huaqian Qiang

School of Law and Humanities, Zhejiang Sci-Tech University, Hangzhou Zhejiang

Received: December 8, 2025; accepted: December 30, 2025; published: February 24, 2026
Abstract

With the in-depth development of the digital era and the accelerating aging process, the silver-

SCEESI A s, By PR R R AR B B A & AR TR IED]. LTRSS VL, 2026, 15(2): 666-672.
DOI: 10.12677/ecl.2026.152204


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2026.152204
https://doi.org/10.12677/ecl.2026.152204
https://www.hanspub.org/

SR A

haired generation is increasingly becoming a significant participant in the e-commerce economy.
However, the digital divide they face not only limits their digital inclusion but also directly triggers
irrational consumption behaviors, severely compromising their rights and interests. Grounded in
the professional perspective of social work and based on the ecosystem theory and empowerment
theory, this paper systematically analyzes the internal mechanisms through which the digital divide
leads to irrational consumption, namely, the imbalance in individual competence and psychology,
the inadequacy of social support networks, and the anomalies in the technological and regulatory
environment. Building on this analysis, a systematic social work intervention pathway is constructed
across micro, meso, and macro levels. This pathway aims to enhance the digital consumption liter-
acy and risk resilience of the silver-haired generation through multi-dimensional strategies such as
individual empowerment, family support, community building, and policy advocacy. The ultimate
goal is to assist them in integrating rationally into digital life and to contribute to fostering an age-
friendly digital consumption environment.
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