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Abstract

Virtual teams that collaborate through online tools or platforms are one of the main organizational
forms of e-commerce teams. With the development of the new era’s e-commerce business model
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towards “Digital-Real Integration”, e-commerce teams have also shown the characteristics of semi-
virtual and hybrid teams. The early concept of structural virtuality can no longer meet the practical
application needs of e-commerce team management. Team perceived virtuality, which has an inte-
grated perspective and takes collectively-experienced distance and collectively-experienced infor-
mation deficits as key features, better fits the new trend of weakened structural characteristics and
diversified team composition of new e-commerce teams. In management practice, taking the reduction
of e-commerce perceived virtuality as the starting point can better improve interpersonal interaction,
work design, innovation atmosphere and happiness in e-commerce virtual teams, providing more up-
to-date scientific thinking and paths for the management of e-commerce virtual teams.
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Figure 1. Diagram of the mechanism of the effect of team perceived virtuality
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