E-Commerce Letters FL-T-R551Fig, 2025, 14(12), 6578-6588 Hans i
Published Online December 2025 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.14124648

EREGERETIMSHEMNNZEER
H Rt K= BRI N #L B S

B O XL, M
R TR A, R

Weks H . 20254F12 50 FHER: 2025412 H24H; & FH: 2025412 A31H

HE

PEEEBABEEAN “TA LTS M, EWIENEERRSHFOZ MR, RERAE85H P W
VR RBALEI MR . AR SERAERLWHEFAANZEEH, HRBRAEES RN
HAEEFH RS . ZTHIITARRERANEERR, WE “FHIFR - BAGEE/BAONE - WX
BRE” MEBHEE, Bid2025F9~10 HHRAERBF A A ASRE, WE280 A ML, REASEH
BRI SR BN AT AT BRI . SRER: 1) EHE B = 0.29, p < 0.001) 5EMH(B =
0.23, p < 0.00) ¥ 5P WEXERBEZIEMR, LI HENTNERER; 2) BRAGECFNBE S H
43.5%) 5 RRAME (PR H32.1%)7E “ERBFR - WERR” BRFEssHMER, BRAuEE
R OESRR; 3) —EATFAEEREERAXEEHAGENB=0.16, p<0.01; ARz2=0.03)— =&kt
FIRHEN ST BER R R R (AR = 0.42), TR FEIREEM /e B XA BR (5 AR}
£ =0.10). HREH, BWHEFMHERRERHPER, LPRAXMESSTHEEY, BAXNERE
H, NERBEETERILEBERER. AR “ARG” FBHELERRE T SEKE, BEE TiHR
AT NERTE R R P RS AR

KR
BEARARE, EER, T, RA, WERE, BAEE XEHN

Research on the Influence Mechanism of
the Interaction between Live Stream
E-Commerce Hosts’ Expertise and
Affinity on Users’ Purchase Intention

Zhuan Cai, Yazheng Dang, Can Yang

Business School, University of Shanghai for Science and Technology, Shanghai

SCES| R 4RF, SELNE, Bl LR R R L 5 SR AN D (5 ELAE R AL I SK R R B R AL D). AT
15 45 1Fi8, 2025, 14(12): 6578-6588. DOI: 10.12677/ecl.2025.14124648


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.14124648
https://doi.org/10.12677/ecl.2025.14124648
https://www.hanspub.org/

B 5

Received: December 5, 2025; accepted: December 24, 2025; published: December 31, 2025

Abstract

As live stream e-commerce enters the phase of “specialized and in-depth cultivation”, the mechanism
linking hosts’ trait combinations to users’ purchase decisions, with hosts serving as the core link con-
necting products and users, remains unclear. This study aims to investigate the interactive effects
of host expertise and affinity and to examine the mediating roles of perceived trust and perceived
value therein. Based on the Theory of Planned Behavior and the Perceived Value Theory, a theoret-
ical model of “Host Traits-Perceived Trust/Perceived Value-Purchase Intention” was constructed.
Through a questionnaire survey targeting live stream e-commerce users conducted in September-
October 2025, 428 valid samples were collected, and structural equation modeling, along with mod-
eration effect analysis, were used for hypothesis testing. The results show that: 1) Both host expertise
(B=0.29,p < 0.001) and affinity (§ = 0.23, p < 0.001) are significantly positively correlated with users’
purchase intention, with expertise exerting a stronger predictive effect; 2) Perceived trust (mediat-
ing effect proportion: 43.5%) and perceived value (mediating effect proportion: 32.1%) play partial
mediating roles in the “host traits-purchase intention” path, with perceived trust being the core trans-
mission pathway; 3) A significant positive interaction exists between expertise and affinity (interac-
tion term $=0.16, p < 0.01; ARZ = 0.03)—the affinity of highly expert hosts can significantly amplify
the increase in purchase intention (simple slope = 0.42), whereas the effect of affinity from low-exper-
tise hosts is relatively limited (simple slope = 0.10). The research indicates that expertise serves as
the foundation for affinity to function effectively, and their synergistic effect, while statistically sig-
nificant, is moderate in effect size. This provides an empirical basis for live stream e-commerce plat-
forms to optimize host training systems and for merchants to achieve precise “people-goods-scene”
matching. It also enriches the application boundaries of the Theory of Planned Behavior in mature
e-commerce contexts.
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Figure 1. Theoretical model diagram
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Table 1. Sample characteristics distribution

= 1. BFEARRES T

FFAESE A I3 FEAH(n) & EE(%)
L 243 56.8
4 5]
Bt 185 432
18~25 % 151 353
26~35 % 198 46.3
EW
36~45 % 57 13.3
45 Z ULk 22 5.1
1~2 X 203 47.4
H iRk E 3~5 X 162 37.8
6 RLAE 63 14.7
PRTH 189 44.2
3C Hhg/ 5 92 21.5
L ITES
ARAmFE AL 78 18.2
S IE R 69 16.1

3.3. EMERE
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KM Cronbach’s a R2%0 54 A5 (CRYMTR N — k. 2R ER, #4EF o £E05>0.85, CRE
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Table 2. Results of reliability and convergent validity tests
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TR 5 0.876 0.892 0.658
FHERA 5 0.868 0.885 0.643

RAEEAT 4 0.882 0.895 0.672
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SRR RRMEH T el 5 MAR, Bk ZMREE 75.62%; WiEtERFatriis, B3
TR A KU (/df = 2.17, GFI = 0.923, CFI = 0.958, RMSEA = 0.052).
FIRE: KA E AVE P IRYKT 5 AWV R AHC RS, W& 3.
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Table 3. Results of discriminant validity tests
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3 BT 0.715 0.682 0.820
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Table 4. Path coefficients of main effects

4. THNBRERY

Az PR R B S.E. CR. p fH (EEans
Bl — IR 0.29 0.06 4.83 ok HI 3k
SRR~ MR 0.23 0.05 4.61 ok H2 3k
B~ RAEE 0.54 0.07 7.71 Kok H3 ke
Lol P — AN E 0.49 0.06 8.17 ok H4 S0k
SRA )~ I RAME 0.42 0.06 7.02 Kok HS 3k
SRR — IR A E 0.36 0.05 7.20 ok H6 ke

IERAVEAE TR 0.37 0.05 7.40 ok H7 ¥
AN A — ) K R 0.30 0.05 6.00 ok H8 X ¥

FE: #p < 0.001.

Table 5. Results of mediating effect tests
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Ll Pl — BAEE —~ T K TR 0.147 [0.102, 0.193] 32.1% H10 ¥
AN — IR AVE AT~ T T R 0.155 [0.108, 0.203] 40.2% HIl
AT A~ LR 0.108 [0.071, 0.152] 29.5% HI12
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Table 6. Hierarchical regression results of moderating effects
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A R 1 (5 AR ) B 2 (FE ) TR 3 (A8 HARE)
5 0.08 (0.06) 0.07 (0.05) 0.06 (0.05)
U -0.06 (0.04) -0.05 (0.04) —0.04 (0.04)
T I EL 0.22*%%* (0.05) 0.19%** (0.05) 0.18*** (0.05)
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AR? - 0.28%#* 0.03%*

Vi FEENONARUER: *p <0.05, **p<0.01, ***p<0.001.
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