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Abstract

With the deepening implementation of the Digital Rural Strategy, rural e-commerce has become
a vital engine for driving industrial revitalization and increasing farmers’ income. However, behind
its rapid expansion, rural e-commerce faces multiple challenges such as limited individual capabil-
ities, insufficient community cohesion, weak social capital, and a lack of developmental resources.
Traditional economic and resource-based support models struggle to address these issues compre-
hensively. Taking Libei Village, known as the “First Taobao Village in Guizhou”, as a case study, this
paper explores the necessity and feasibility of social work intervention, a profession centered on
“helping people help themselves” and “empowerment”, in rural e-commerce development. From a
social work perspective, this paper systematically analyzes the practical dilemmas encountered dur-
ing intervention in Libei Village, including difficulties in resident empowerment and weak family
support systems, challenges in building community trust and social capital, and ambiguities in the
professional role and resource integration of social workers. In response, this paper proposes a sys-
temic intervention framework integrating “micro-, meso-, and macro-level” strategies. At the micro
level, it emphasizes individual and family empowerment services to enhance the comprehensive
capabilities of e-commerce practitioners. At the meso level, it focuses on fostering community or-
ganizations and reconstructing social capital to strengthen endogenous community development.
At the macro level, it advocates for policy influence and resource linkage to create a supportive eco-
system. Through these strategies, professional social work intervention can effectively complement
purely economic or technical approaches, providing a solid social foundation for the sustainable de-
velopment of rural e-commerce and opening new pathways for social work engagement in rural gov-
ernance.
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Figure 1. Analytical framework for social work intervention in rural e-commerce development
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