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Abstract

The continuous growth of the e-commerce scale has led to the expansion of the duty of care borne by
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platforms in aspects such as tax compliance and consumer rights protection. However, this expan-
sion lacks effective regulation, which invisibly increases platforms’ compliance costs and operational
complexity, while also affecting transaction efficiency. Based on the analysis of the domestic legal
framework and international regulatory practices, this article assesses the economic impact of the
expansion of the duty of care, and proposes paths such as clarifying legal boundaries, optimizing data
compliance mechanisms, and strengthening cross-border regulatory cooperation. These paths aim to
balance consumer protection and improve market transaction efficiency, achieve refined regulation
of the platform responsibility system, and promote the sustainable development of the e-commerce
economy.
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