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Abstract

With the rapid development of e-commerce, online platforms have become an indispensable part
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of consumers’ daily lives. While enjoying the convenient services provided by e-commerce plat-
forms, consumers also face a series of serious challenges, including personal information infringe-
ment. Currently, although China has several laws, such as the Cybersecurity Law of the People’s Re-
public of China (hereinafter referred to as the Cybersecurity Law), the E-commerce Law of the Peo-
ple’s Republic of China, the Personal Information Protection Law of the People’s Republic of China
(hereinafter referred to as the Personal Information Protection Law), and the newly introduced
Regulations on the Implementation of the Consumer Rights and Interests Protection Law of the Peo-
ple’s Republic of China, which address the protection of consumers’ personal information on e-com-
merce platforms, e-commerce, as a business activity relying on internet technology for product
transactions and related services, has transformed traditional offline shopping methods. Against
this backdrop, the protection of consumers’ personal information on e-commerce platforms faces
the following issues: first, the boundaries for the collection and processing of consumers’ personal
information by e-commerce platforms are vague; second, there is a dual constraint of lagging legis-
lation and ineffective enforcement in the protection of consumers’ personal information on e-com-
merce platforms; and third, consumers face difficulties in independently safeguarding their rights
on e-commerce platforms. To address these issues, this paper proposes three solutions: clarifying
the standards for the collection and protection of consumers’ personal information on e-commerce
platforms, improving the legislative and enforcement systems for the protection of consumers’
rights and interests on e-commerce platforms, and enhancing the channels for consumers to protect
their personal information on e-commerce platforms. These measures aim to more effectively safe-
guard the legitimate rights and interests of consumers, stimulate market vitality, and promote eco-
nomic development.
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