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Abstract

Against the backdrop of the deepening globalization of the digital economy, cross-border e-commerce
has experienced explosive growth due to its efficient and convenient trade model, becoming a core

CES| I SR, B R P T A G R R B S S SR AT ). TR 4R, 2025, 14(12): 6073-6077.
DOI: 10.12677/ecl.2025.14124584


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.14124584
https://doi.org/10.12677/ecl.2025.14124584
https://www.hanspub.org/

e

driver in promoting the transformation and upgrading of international trade and meeting the diverse
needs of consumers. However, its cross-regional, multi-stakeholder, and multi-layered complex char-
acteristics have imposed severe challenges on the traditional consumer rights protection system, with
growing issues related to the infringement of core rights such as the right to information, the right to
fair transactions, and the right to compensation. Based on literature research, case analysis, and com-
parative research methods, this paper systematically examines the dilemmas in protecting consumer
rights throughout the shopping process in cross-border e-commerce, and delves into the underlying
causes, including conflicts in laws and regulations, fragmented regulatory mechanisms, insufficient
platform accountability, and inadequate international collaboration. The study finds that existing
protection mechanisms struggle to adapt to the unique characteristics of cross-border transactions,
leading to high costs for consumer rights protection and ineffective redress channels. To address
these issues, this paper proposes the establishment of a multi-stakeholder governance system based
on “laws and regulations as the foundation, coordinated regulation as the means, platform govern-
ance as the core, and international collaboration as the safeguard”. By refining specialized legislation,
innovating regulatory models, strengthening platform responsibilities, and deepening international
cooperation, this framework aims to resolve the challenges of protecting consumer rights in cross-
border e-commerce, providing theoretical support and practical guidance for the healthy and sustain-
able development of the industry.
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