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Abstract

With the rapid development of e-commerce, the insurance industry has also embraced new oppor-
tunities for digital transformation. Small accidental insurance, characterized by low entry barriers
and high cost-effectiveness, has become a popular insurance product in e-commerce scenarios. This
paper focuses on the promotion models of small accidental insurance in the e-commerce environ-
ment. It begins by outlining the background and significance of the study, analyzes the current state
of small accidental insurance promotion on e-commerce platforms, and then delves into the chal-
lenges encountered during the promotion process, including severe product homogeneity, insuffi-
cient marketing precision, lack of consumer trust, incomplete platform collaboration mechanisms,
and lagging regulatory frameworks. To address these issues, corresponding solutions are proposed
from five dimensions: product innovation, precision marketing, trust system construction, collab-
oration mechanism optimization, and regulatory enhancement. The aim is to provide theoretical
references and practical guidance for the efficient promotion of small accidental insurance in the e-
commerce environment, fostering deeper integration between the insurance industry and e-com-
merce.
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