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Abstract

In the process of online shopping applications, standard terms are widely used for their conven-
ience, yet they also give rise to a series of legal issues. Currently, China’s relevant legislation lags
behind, and the legal regulation of standard terms in online shopping contracts remains imperfect,
failing to meet the practical demands of digital economic development, thus demanding urgent re-
finement. This article examines the current regulatory landscape and deficiencies surrounding
standard terms in online shopping contracts. It analyzes specific issues arising in practice, such as
imbalances in contracting positions and inequitable allocation of rights and obligations. The study
proposes systematic improvements, including establishing exclusion rules for consumer-unfavorable
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clauses, implementing negative lists, and refining the methods for fulfilling the obligation to prompt
and explain standard terms. These recommendations aim to balance contractual fairness with
transactional efficiency, offering theoretical guidance for regulating e-commerce transactions and
protecting consumers’ legitimate rights and interests.
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