E-Commerce Letters LT 55V, 2025, 14(12), 6132-6140 Hans X
Published Online December 2025 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.14124590

“CAIB#RET BURHIEHIMES

B OR
SRz A B2, S DR

Weks H . 20254F12 A8 FHER: 20254F12 190 KA HBA: 20254F12 A31H

wm B

EEREBRFTLPAFERFNE, FERARRERAZRNSHANERRZIKNERS. 20245
ERHELEER S “URSE” B, NEETFERA T B KEREZREI, EHENEE
FLAFAFNTHEEKHESREKRGI %, ACUHFEEMUAEREN, FeRERTHidE LHE
TR, REEBZBECRMMBI /I EEENANMERMRTES . X—, BRI RSMEBRME
H, RERRAERIN; H=, KIEA,BE. 2RSSR, RAZFRFZE, K=, ETH0E
KE. P 5WEE, WEMRRRBEBREMERE; KN, ERROBE I, BEMROZEHETE,
DR R, BOREMIE EEENRERR. BAYREAR. SdEHREL2ETLHR, FTELR
A —. REPREHRELZERET UMM FXBENERTFEEFERSFPRUBORLA. LI
KHE KRR HE RS E 5 LEET

Xiid
CAIR#eET, BEEH, FRRES, HPME SRR

Analysis of the Marketing Value of the
“Trade-In” Policy

Li Yan

School of Public Administration, Guizhou University, Guiyang Guizhou

Received: December 8, 2025; accepted: December 19, 2025; published: December 31, 2025

Abstract

As China’s e-commerce industry enters a stage of stock competition, platforms are facing dual pres-
sures of rising traffic acquisition costs and sluggish growth in customer value. The consumer goods
“trade-in” policy launched by the state in 2024 provides e-commerce platforms with a significant
strategic opportunity to address growth challenges, transforming trade-in from a mere inventory-
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clearing tool into a composite strategic engine for sustainable growth. Guided by the Resource-
Based View (RBV) as the overarching theoretical framework and incorporating Customer Asset
Theory and Mental Accounting Theory, this paper systematically explains how the policy helps plat-
forms build competitive advantages across four dimensions: first, accumulating scarce traffic re-
sources through precise traffic acquisition and price perception restructuring; second, deepening
customer resource operations through user activation, repurchase, and loyalty cultivation; third,
constructing a unique data resource value chain based on data collection, analysis, and empower-
ment; and fourth, shaping scarce green brand assets by leveraging green policy orientation. The
study also points out that policy implementation still faces practical challenges such as lack of trust
mechanisms, high reverse logistics costs, and data collaboration barriers, which require optimiza-
tion through unified standards, cost-sharing, and data-sharing pathways. This paper aims to pro-
vide theoretical reference and practical guidance for e-commerce platforms to convert policy divi-
dends into long-term growth in the context of stock competition.
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