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Abstract

E-commerce festival creation represented by “Double Eleven” has become a landmark commercial
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phenomenon in the digital economy, while consumer burnout caused by promotion fatigue is grad-
ually eroding its foundation for sustainable development. From the perspective of consumer society
theory, an analysis of the generation logic and multi-dimensional impacts of promotion fatigue re-
veals that the coupled effect of cognitive overload, emotional exhaustion, and experience gap con-
stitutes the core formation mechanism of fatigue—complex rules consume decision-making re-
sources, undifferentiated marketing triggers psychological resistance, and false discounts under-
mine consumer trust. This kind of burnout not only triggers short-term behavioral adjustments
such as information avoidance and purchase delay among consumers but also long-term weakens
brand loyalty and willingness to participate in activities. Meanwhile, it leads to diminishing mar-
keting efficiency of e-commerce platforms and the industry being trapped in price war involution.
Only by promoting the transformation of e-commerce festival creation from symbolic carnival to
value co-creation and reconstructing the balanced relationship between business and consumption
can consumer burnout be alleviated, providing useful reference for the optimization of the con-
sumption ecosystem in the digital economy era.
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