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Abstract

This article focuses on the emerging group of e-commerce practitioners in the digital economy era.
Firstly, analyze the role of “digital empowerment” in improving the economic performance of prac-
titioners and optimizing resource allocation; subsequently, a social work perspective was intro-
duced to explore the urgent need to establish a systematic social support system for this group in
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the context of the lack of social security and increased mental health risks. The study proposes a
“dual dimensional collaborative” governance path aimed at achieving the unity of technological ra-
tionality and humanistic care, providing theoretical reference and practical countermeasures for
safeguarding the rights and interests of workers in new business formats.
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