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Abstract

Against the backdrop of the deep integration of the digital economy and new retail, live-streaming
e-commerce, as a new e-commerce model that integrates content display, real-time interaction and
scenario-based experience, has become a core force reshaping the pattern of the consumer market.
While it deeply penetrates consumers’ purchase decisions, it also brings about industry problems
such as false promotion and vulgar marketing, which urgently require theoretical clarification of its
mechanism and practical guidance. Based on the Uses and Gratifications Theory, Social Identity
Theory, and Information Processing Theory, this paper systematically sorts out the development
history of live-streaming e-commerce, analyzes the existing research results and gaps through a lit-
erature review, further explores the core mechanisms by which live-streaming e-commerce influ-
ences consumers’ purchase decisions, and proposes optimization suggestions from a multi-subject
perspective. The study finds that through the synergistic effect of five key dimensions—products,
streamers, content, platforms, and consumers—Ilive-streaming e-commerce forms three core mech-
anisms: information transmission, emotional resonance, and social influence. These three mecha-
nisms are not isolated but dynamically intertwined in the live-streaming scenario, jointly construct-
ing a unique consumption decision-making model specific to live-streaming e-commerce. Among
them, the information transmission mechanism reduces information asymmetry through visual-
ized display and precise matching; the emotional resonance mechanism deepens emotional connec-
tions through streamers’ empathetic expression and scenario-based content construction; and the
social influence mechanism amplifies purchase motivation by leveraging herd behavior and social
word-of-mouth communication. Based on the above research conclusions, this paper puts forward
targeted suggestions for streamers, brand merchants, platforms, and consumers, aiming to guide
all parties to effectively play their roles, promote the healthy, professional, and sustainable devel-
opment of the live-streaming e-commerce ecosystem, enrich theoretical research in the field of live-
streaming e-commerce, and provide practical references for the industry’s development.
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