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Abstract

As e-commerce platforms have evolved into primary consumption scenarios, competition among
these platforms has become increasingly fierce. Some dominant platforms impose “either-or” re-
strictions on merchants, which not only disrupt the order of market competition but also inflict con-
cealed and far-reaching harm on the legitimate rights and interests of consumers at large. Based on
the typical case of Meituan’s “either-or” practice, this paper adopts the theory of two-sided markets
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and the consumer welfare standard as its analytical framework. It systematically expounds on the
specific infringements of such practices on consumers’ rights to know, right to fair trade and right
to choose. It also demonstrates the core value of consumer rights protection in regulating “either-
or” conduct, reflects on the deficiencies of current legal protection in terms of litigation rights, liabil-
ities and remedy mechanisms, and further constructs a three-stage governance framework covering
ex-ante prevention, in-process supervision and ex-post remedy. This paper thus provides theoret-
ical support and path references for the systematic protection of consumer rights and interests in the
era of platform economy.
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