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Abstract

As an important application of the sharing economy in the offline heavy-asset domain, the development
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of shared parking is constrained by users’ concerns over offline transaction risks and a lack of trust.
Existing research often directly applies theories of online trust or technology adoption, lacking a sys-
tematic theoretical framework tailored to the specific context of “offline physical asset entrustment”.
To address this gap, this study employs a theory-building approach to propose an integrated “Shared
Parking Trust and Adoption Model”. For the first time, this model systematically clarifies: how plat-
forms differentially build users’ institutional trust and community trust through hard assurance sig-
nals and soft community signals, thereby reducing their multidimensional perceived risk; simultane-
ously, the model introduces perceived transaction value and user regulatory focus as key moderat-
ing variables, revealing how trust and risk dynamically influence user intention through interaction
with specific contexts. The theoretical contribution of this paper lies in providing a dynamic, contin-
gent analytical paradigm for understanding complex offline trust issues in the sharing economy,
achieved through the integration and contextualization of existing theories. In practice, the research
designs differentiated trust-building strategies for shared parking platforms and offers crucial man-
agement insights for broader 020 sharing economy practices.
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