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Abstract

The rapid development of e-commerce platforms has made the delineation of platform responsibil-
ities in consumer rights infringement scenarios a critical issue for safeguarding consumer rights and
governing platform economy. This study focuses on consumer rights protection and conducts an in-
depth exploration of legal liabilities of e-commerce platforms. Research findings reveal dual dilemmas
in both legislation and adjudication in current e-commerce platform liability accountability. Legally,
the vague connotation of “corresponding liability” and the imprecise stipulations on safety assurance
obligations render it challenging to define platform obligations and liability forms. Judicially, incon-
sistent court rulings and imbalanced allocation of evidentiary burdens exacerbate difficulties for con-
sumers in asserting their rights. Finally, from a legislative-judicial coordination perspective, this paper
proposes targeted recommendations to improve the legal liability system of e-commerce platforms:
legislatively clarifying specific forms and application conditions of “corresponding liability” while re-
fining safety assurance obligations of e-commerce platforms; and judicially strengthening platforms’
review and supervisory responsibilities, issuing guiding case precedents to standardize judicial rul-
ings, and establishing a reasonable allocation mechanism for evidentiary burdens, thereby better pro-
tecting consumer rights and regulating platform liability accountability.
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