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Abstract

This paper explores how e-commerce platforms, particularly community-based e-commerce,
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transcend traditional business models and gradually evolve into new platforms for community gov-
ernance with “quasi-public” characteristics. The study points out that, by virtue of their service net-
works deeply embedded in daily life, strong organizational connectivity, and data analytics capabil-
ities, community e-commerce platforms have de facto taken on certain community governance
functions—such as reshaping community spaces, rebuilding social capital, and responding pre-
cisely to residents’ needs—demonstrating the potential to act as “quasi-governance platforms.”
However, inherent tensions exist between the platforms’ profit-driven nature and their “quasi-pub-
lic” role, mainly reflected in: commercial logic potentially excluding vulnerable groups, a lack of
public accountability for platforms’ “private power,” and privacy risks arising from massive amounts
of community data. To address these issues, the study proposes the following pathways to guide
their positive transformation: shifting toward a diversified cooperation framework; promoting
multi-stakeholder deliberation on algorithm governance and platform rules; and building a collab-
orative supervision and evaluation network involving diverse actors. The core lies in “creatively
incorporating” platform capabilities through well-designed institutional arrangements, so that their
commercial strengths can serve public community values, achieving a positive integration of busi-
ness logic and governance logic.
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2. kTt
2.1. EIRN#EIR

R 2 TRt B 2016 R R A EEREN “REE” , HUREE. &
AR IRIE, HESNAE X R “ L L6 + PN + B + Wi R L], “ B
AR R T R A Gk R A BB R - 2B i B, BEAT NS BRI =R E,
DUAE DX P g 2 A DX P e AT DA S /N 7 52 R 08 AR S LR, GEpR Ok B 2] A DX R
PRI X R VAT 2 EZEN I LR, 2 DA RALEE “PIRIE R + SRR+ &T
BB ieis ” B, VRO X A RACR IO BRI . B hr kst . BRI AE Ik [3]. AL RE AR “ 4t
BE+ R, RETHEAEM RN, HAESRG T EMMNES W), FEP i), D i),
% /(C i) FARIL R Y, O BEREEAFEH . 0. B, ARMEZIKRR[4]. B “HEE H
B CHEDCHLR AN CARAERLRT T, A DX HL R B RS S E ) R

Se A F AL YT A X R AR AE [ AR R PR A T I —BriPO A, HoP Gl “ B
G E RN, REMMES “HIK” FALFERIEET KRR, MEGREMCREML. T4
SR A ) B2 B AT S A, SEARITHE S8R SO R AL i oy st AR, SR T “f
AT $823] “bi)E7 B ERRE 5], SRR, % RERWE LS oy #t ik X R, Sl kS %
TIHR[6]e A ikt KRB ZL A AR, BRAS AEE A i BUE 2 (i i A, Rk
AR 7] AL X T SRR T AL DO L AERS, AR AE AT R ARAL X R X AICAN i
R AE LAFFEERSE AR, S PR IEL TRy, KA M an P MG pledli 3, AR RER R /N R 2
AL XA R, AR AL S R FUR[8] . 569 H AL IR FR 1S5 FH i, f616 51 35
A DXL AT 7 3 5K AE [ 9 B T

TR ERTE R SIG PR ). 22 E REFER AL X B R il . BASULIERE, e T
X B AR BEANR 2R B AVEIR 2R, T B A R AE IR B B [9]. 23 Tkt — D5 i
XA DX LR PO AR E A DX AL T IR DR FRE R RS A R a1 LR PR [10] - 258 /5 P4 L i
SR IIBETH 4 R 2 BN RAE R FI It (R Re s e Aok 1R, T L Mok B N E 7
B S XA H ARG AE, VSR E B VA L[ 11]. SRT, DA BT ST AR AL X R A
NTRBHETBL 207 HEARGME.

2.2. EIMARIR

[ Ah BTG 56 456 I AT X B P A, {EL %) 432 7 45 (social commerce) FIAIE 78 BV it . FLAHSCHIE 7L
AT B X IR 5580 CRMARERESCR” o “IBENLED =ANEE AL X R R AR L 0 S
e,

H—: EBUXIR%ESN: Chirag R BRI R — AN, B E B EA N RIS R 4
HIEfE, IR H A B XA PR G . A X 2 B H bR eI AE 2k, R U — A AN ] AR A AT ]
ARG 7 EA RS . RO ENR[12] . B T [ ¢ 0y 8 2 3 1R B AU AE 5 4 X (3. 4& HorseNet £l
Amazon.com %5, X B g P £ LT 2 ARSI AT TR BN B I 1 R AT A RS B 2L 2 [13]. Leila i
— IR A SAE BT RS ATARR, BRER P, FEE AL 2 R AR BAR (2 i Mk 22 53 [14]
HT web2.0 HiAR, HFEULERRIAEX LTRSS, I REETR R

H= SRR R Dave ORI AL 56450 55, Fi A ALY 0 A4S0 Fil — o006 57
SEAMER . Pean Linux SXBERIFFIRR A IUE , BN AR AL X ST ik al b, (HT )5 A LA B B SR,
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el 5 X AZ S $ R S [15] . Dianne Mulcahy M BOUL A FE AR EEAE R AL 0T, AL #0E MBS IS
B Qe ) I 38 SR 28 5% 28 i M 22 0 OB (i DR A2 A XA S RER RERS SRS #U A HLL) [16]. 1EAESE
P S5 A, R ) S AR HL ) IR AR oo S, T AR ELAE FH DASEI E RS

H=: [EAENLH]: Ratri 5 ALY, JCHARLE Instagram IXKARME G R T &, FAE™ RIS (R
R (AR VE R ), IXBELAS 79 28 1 S R . 7E Instagram #5835 45 R85 b, LS AT B AR T B 4L
A ROEE L IR DA R4 A [17], Hasan Beyari 51 2 575 A1 e O# - #%[18] . Syahida F 78 A LA
RTS8 5N NS RRER S, B0 % HESMENELEERR, 0 SLIAE SR 55 16T N
FI[19]. Ali 3@ 1WA 73 #7 #1 5C AT £ (Facebook) fE At X O dhs , ACBLANPR oo 77 . #EIX HAh550E5)
REZF AR THH P Z A AL S E AT, TS A5 AR E— DAt Al A B E 84T 9 [20] 0 ANIF) T30 B8 4545 4t
HIR A, Facebook, ins i (31X St S AR AL A5 AR Al bR PR LR MV 55, A5 AR X HEL K 55 O 55
MOH RE

2.3. ING

LR LEpd, AN T AL S AL AT T PR R VE T o (EGE, R R R R A T
Hottk, DAATIEAE AT Rl (R4 L i A R T AL S A, P AE A S AR |73 S HEIE NS A K,
VAP RER Qi) £ SRR =

FRGUELE AN TE R B, BEABIF 70 S I R AR AR o3 A b 2 M 5 R B DG D) (K B 2 e 1l
JEHAEE AR S 3 5HNEF SRR T, AR SOz E T R A 2 e B o0 DU AL
IRT, IR FATAFEAT TR, AT AR AR A T T g

1 WA b, DRSBTS S, FEMEN “REEER” M EMARNE, MR R 2R X
LR AL R TH B R L et v B SR QB i TR, Hbr oo h e “ il “seg
Sl 7 SEAL U R FUTERE . SRR A R AL RN (e N L SR AR ERE), HK A
HA i B AR B R IR, mAR R A AR B M AL E R BT 6 . AR R (L
XZ 5. WEENEE. BOE LR v URSET7 I 178 RE MR R G129 .

2. BARHESL L, [ AMITTUECON AARAE — DR & EASR EEHMEIL R, LA A AR A
TRt T —E S, HEEREZET R PO R A, BRE DX Oy IT. RS 5
SREM RGPS A R . BN R RGEBCRS R 5 IE, HBEEAEEWZEN, sRZXH
B IR AT o

3. SKEAR M L, ZHW IR T BT Y B isia), Wi T msRinE T “HESh e AR
SETT IR, (HU R T B I RRE . FORBE N S XIE B R R R GE &, Pk Z B
SKERHELL .

b, AU EEE LR X R ML TR B YR HERT R MBS LE, BemaRTy . ARIX
R Wl AU SR ARG SRS, S5 EMH XA EE R ?

3. FHIESR

FEIX R AT AT S AR, AR IR B A e A SR T R R, iR kh R AL T, RS
Pt X R REE AR AR “WRBATIIE” , HEMWUL T T HESLHEAT #H . Gillespie 7£ The politics of
‘platforms’ Ffi th: V- & Z BT LSRN &, BN EA TR ML 728 B s & L2 [21] . Zuboff (2019)
£ The Age of Surveillance Capitalism HIRZIFR S 7~ & K TRy, P EUCEE R EIR & B H T 281G
N 221168 [22] . Julie E. Cohen #& ¥ & AU i i AR QB R ZE R i, 102 IETE NS B& 5
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M OHGIE, IFIEERZERERRR . K5 S 2R R[23]. 2N, BUrsoRITE W R
J& 7B miast, FE A O BB g, IR REE R E A S 5 N kR R ik
AT, BEMA AR 2 2 [ME B [24] . AT GWE R, FHEALIX Ry — e BT &
RAERER, T “JRiE - P - 5K =R RS

JEIEE: PRV 6RO “HEAILE” L.

BURZ: 701 G oL B AR ML K 4% 16 B I RE

SRAR: BN ELIZ RS AR N R

4. RS

MR T G AR — A RE SR, A I H 2R MR A “HEAIEE” R, AR ALYR
THRSA B S5 5 TRUEE R, (AR D) R DB TS % P, IBB AR BGRE AL X A SRk
FHIE P HARE. BRI, AT MLUR =ANEERIT -

AR S5 P AR S TR AR SS, IR RA LT, EIhe L 2P BEK “ ik
R . PRI CHRER AR BT SRS, B MATORALGUE, L N B

o B>

RAGEfR T A0 22 65 A% 2R DR 2T L UL OB 288 i AL BN, ~F 65 AN PR 6 2 PR S 5 SR B T A,
AN BAT “HEATENE” I R AR SR IR 55 0t
IR 55 0 3 3 PR R AR 7 2 Y L ) M SR B . DR IR DA, ol 55 LRI L
LSRR BTN, JEHAE PG B 2 B o 7RI SS 4 . I8 DR 2L 4t
FERA AL ARSI ISR . P Sl B+ AR B, AR TR,
FEAE iz A X o B RE s DAL TT O R BRI S A, B BB TR G902 W il (R Bk A2
SR ST A IIE R o XA IR IR AL X H AR ARSI, R e RA T “HEAIE” R IE—
PRI T HATRE “AEHARIE " —— RS AL, EERN S U 2 AR i .

SR, XA IR AR A . T B RSS2 At KA, fEhE R SREE . BCIEVE
B S5 07 T AEAE A S 5 FE N V2 L 31 B BE T 9 AT A X, 02 IH/IN DX AR i aze st X 178 i 01347 1 Ao
flhn, —PSEBENFIMT, Sl “ARTE” i N DEE S 71, Wi RE B 5 S 5
A, XA R FBURIRAAL X B E N R X g “wevg” o Bk, J& “HEAILME” B—MAZE. f
FAFIIASE, WG SR AERERAAAEK T

RIZE AR : AR S E 7 MERAE . TE. BIRAELX R) S5 PE 128 M 2%
XA P4 AT 5EZUK IE AN 1 (positive externality), B HANMEREE 25 P o g i . 282
A DX B[Rl — AN 6 B 1 R B0 FL R 55 I, ANOURRAE P 3RAG 58 20 7 i e FE AT EAR A A%, 8
HEMWE, T EMAREBT AN AR AR XS 7R A s

XA LSRR B ADLE “ BB IR T8, DL “RERE” VB AL X AR, Kt
P b (E A 2 5% A0 B A AT R TR OR . R G Ak DO/ IS L 00 IRARE REEIHAR) N
REENT AL, MOITHSIE RAEE ARt )G . IWRaiffsg 5 ), AR NSRS B, 46
BB HEART R0 CHEASEE” BT

W 2 ML AR B AE AL X SR ARAT B R DO b P A RSB S HL TR, BT RT3
BRAS, A AL IX R BAE I R R~ LSRN R DU B AR N . SR TR 2 AL X A AL,
XL G LA R 2 O FAT RS UA RO 2l kb 78, IR AL X AP FR RE

PRI A AT Eh P FE A DR B R R W AR TR BB A A, R B ——
BLIER R BENBE . VRECIA IR AR | Ak X b i (B0 L VR BB DU B G R I 28— — B T
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DB EE AT BRI E R . XA EERVEI T 7P & Fh “RBL” (private power), L fE S £ S
ERgmE R E AL X A SRS 5 B S EE).

FEMEREGE BHIRTT T, -~ G IE RS R 5 s S SRR, ST T RRE TR B AR 6 D L A
Fo RHARZURET, ZMERENEZEN ARG G &8, FEELE R RoR gt g T E
ANV S ATRE ), JLBLNBE TR IR “AER T A IR S BT

Bl IR DG B IR TE ™, SEA AR T HAEA SR A B YRS O & B0 3 7 R SRR
RS RS BIURREE . TR AEIX ISR R, RERS LART TR A BORS 40 BE 20 A DI S iR 5 75 SR sh . 3K
A SR Al ) 7 SRR 5% S AR TR REBE 7T, FE A% Gad: DX IR S5 LA Ml AL 6 1

SR, BEUEAN B ok 7RO B AR . P G Ay IX SE G BRUR A FE i, T AR A L
Dy AL S E (0 RBARE AR ) HRE A AR (ORI SRR, Bl TRl A 2t vk 58 Rk 55
g (e rizm i N X). BN, AEARRIERR, ERREWAT, P EAHFIRBUMH “HFNLE
B A R SR A NIRRT, RSB B AR ST RIRAAA AL BEAAL. DAL, T FE
SFEBE CHERINET LS, BERROTIER, SO BERIRZ PR

5. HLHI 54
5.1. #lHl—: =EEHR—MNEI ‘MR B B

FE IR RIS (AR B s, EEE EE AL S AR B, AR
BRI, AREAAS . HETEREMABPE A A HXEET G2 T Rt ——E EaEE R
FLCE R BN « PRIBEESS | A X2 55 L 58 K S0 ) LS K BT AR R R B —— JRUAS 3 52 J R Al 58
fF “dfa— B IRl SR, BEE SN SRR S5 B A AE LR A, RSN 25 ] 52
AT R R R 2 O A XA R B A SRR B A

52. lFI=: XARRA—ERETHFNENHLRMLSHER

BRI T A D T I A 2 S0 R B . AR ARSI “ARIXR R W A DT Gl
THELAL B (LBS) A REE BRI, B P BOH XA 2B “9iZi%” o SR 3 & RO pih 4l
i, EHNERE R TARANME, IHERERETEEHHRREERR. ARG SH XA, X—d sk
R R BRGNS HL TR, KR AR <35 54l ” U oL, AL R AR S
FR TR T AL XA 2 BEA

KA OB LS A A T AR — /N R4 X A T 60 5 B 7 44 s B o AT
MR R, ERAE MRS EE G BN T miESE. Sk, 2II0amELEE, A
IRER U RIARAZ 5 . flan, BIREMNEREREMIVRE. BYIREE: BREFAME
FRE A XTEERA; BB KT RERKEL, HNSRETRRE S ZAMHEE. BEAN
B2, BEERENSCERNZ B —F “550R7 M. ¥R ST « A LI ERR T, 595
AR MR B ARG B S, I & B K EEZ A RE 7 o XA T 5 TRAR RS,
SRR _E T SR IR S YR AL R, (HEHRAE N SRB RN L HATEH IR A T e M 55
IR L), R T IR R P R TR AEA

HIRIER R R SRR E R S et . BAERA KRNI . P& BRI T
SR GAFAECT T G f R SO 24 B 5 IREE A5 AR) 5 25 T BIHRAS N BEZT RIS AR (L i 51
NI . BEE TR, IXAE AT REFAL N IR R IS B RS A S S .

BEAk, 2% ZR 2% BEMS G AL X A B A LB e o A X RS O P IR AU By 2 2 BRI —— “ A\
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5.3. HHl=: BIERE—SCIALXE R HER A SE N

AR P Gl KB 5 EE T, M TR A X ROREREAD P a8, EERENEEN
RS BT R B L S RS It . B EE AU TR 5, 2 5 6 S X R
AR TN AR PPt 55 ROR I BRI RE . T B MR TR J1, A8 BENE LURT P R A R
AU BRI X “ BRI IR 55 (it 45 5 2 i 7 v FRe 30 L R Bl A G 4T B AR S BB A

B 55 e N A T AL X RAE RR SR RS HE IR S TN o & AT BLM T AN RN XE i i i A 1
JREZ WK BE. MRS ah STT  Z2 5, TR ORE AR “ A+ DO SHmifg”

FEN S S NIRRT T, BRI E IR . £ BRREMRN . 6 R)EAE P4
FOFRAER, S SERAT BRSOV AL o P GIE APP HEIE S K ML, [ H]
FURIE AR S THE A W XA T SCN B B AS R, 2 x E R RS R KA IR TR

5.4. Sk 14T

FEH REAE DXL T 6 P R B0 6 BEIE A5 B AT AT BRI, 06 250355 IR TR 215 A A2 1R PR 5 8 I
AR R A, ORGSR K ST m S, ArLgR S AR A, R
FEAEIRZIIEK 1 SR . IR LESK I E A B RO 5T, MU RS K “HEAIHE” , BT
WAL IR B S 2 A . BUR#INT = Kinik /1.

SKA— RERIE S ARSI AR R PR A X E R & LIRS R A S T
1o X RbANEBRE T HGERE . IR S B E G, LIRS T R 5 @7 HiR.
FEDHESE 5 RS RO R ARBT 1] T3 2 B8 70 8 W BRI & BE U SE 2 80l SRR “@mm e m” .
AR Z R, AR AT e EOR R E AR 1 R U BB, KRR 1P SRR B A
MIAFETE IR HEEBUIIIEAT, FEEREBER R, A nr et B0 1 e S P 2R 18 B4y
. Flan, ARBHTRENBEN. HREIARIRBANREE . 5 TT 505 BRI IS & B
IRAT R SR AN “ARMHME S TT” , ATIERT S HERE . (28 0 ERIA U L B MRS N R I
“HBrrHes” s MRS FELT o TaiRUtr R RS MR UL A TR, ARE A REZ I
(KA A4, S AT RE R IF L T O A 20, H B BEOR T Bl H AR 75 S n B oM [ 46 o
HRAME, FEX “WE” 5 “HeR” KHER, ARG T IR IR S5 B A AL RE PUE AR . br
AEAL IR i SR AURE X T AR e AR R G R AE LR B A R (MR B . 2F 25 4h), DA R B A
AL BN AL X MRS, Mk Z R AR NI . AR B/ “ A F0HRSs " fhas Rl
YL BERALEIRAE, SAEXGPLATIE R AT B AP BE R O UHE A N TEPT R . 25 R Z AN,
Wl “EBRZF7 BAATRSB AR “WITEE" , FEHREHEEXME St A=, W
Ub, S E A U E LAY sia e, L AILRVER SR 2 AR SR vh, X DURIHASE BVE BT T BE -

A= CPERT BT SRR TTNECE: AT GREIRAAE X AR, b EATEE
SEOKHT AR B0 “SERU”  HBUSRIEER Z AFIREL, AT AL 5. XA AU AR
XF R S ST AR B G E (B AR o BC S IR A DXV BN S (1 T TR X
ISR ALEL, DL AN AE S A R R R ] 2 e SR, XM ST LT e e st T
AT ORES: W b TR E AR, SRR Z B FOAR REE B RLE ARX
R ST AN T RS RBUG, XA ESE ENLEI TE R, SIS SRR . X RIRDLIE B T
FH CRIATT H HIAEET, ROME TFEEAEA AR, HARO TS A LA BT

.
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EORKIEWIE . S5V RRIRAT G I, A “EHC” A BB S5 ) 58 T AR PP, Ik
AT P RO, AR/ ER = A RO B R S RO R . AR X RIRI R TR R A 2 Gy, SR AL
BRI RT B 170 4R B B pe LR 1 A DR B 2 E A . IR Z BB AAAL 384T, AT G REhS
R w RS 55 A (057 3 DR Bt 45 T R 55) A AL 45 55 2h 2 S AL X, TR as 5 2 AL P Ak o IR IR DA,
XA TR AR F AR, E RS EERER . #EXIG R OE ET 2 2R TES S, B
PR SRTT R, M6 2 SH “RARED” BRI AR O R Hl R, X5
R A BACHE XA BRI AZAEAR T & o -7 5 IR AFEIE IOHEZE, AL —ik
PSR

KA = B R RAAE 5 A K K718 B2 G147 LR, Bl A2 ik B,
IR TP SRR B R AR LB SRR, 8 e RE % DLBUIE AL 7 sUAT (EHE A SEPERE M 7, B L siEl
CRSHEIREL” fEEEL . DV ARHE R RS ROH 2 B RIEM . ATEI UL MR R A UK R
EHE, 7B RIPRRETS TR ER SR X TR TS DA IRSS . 2RI, X AP HE L RS IR A it e
PEBEE BRI 5 K. &5, a5 8 H 0 S o o o ERAE 5= 52 AR I e sl 7 2R R M
Hr AR GEE TN X T G2 P EFEMMEE AT CZE . AH . SRRl 5w ?
AT R Z 38 0 i g AR IXORR, BT “ B, AR B R R, LU, Bl e R
bk VIR IREAL 2 e B K. — B AR ER, R B e A X R RN S RE % 4.
HEAEG R, G UM BRI A AT O REHR R« BRI L, H AR EE A T AR
ML H R, Ao R RIE . f)a, WRERZINFEET, BdEZZWmTsefE A B, XLl
BT BT AU 2B W 257 6 48 T g A R T 2 R R BUM BAE X R B R, st A 1 e A
XFHR”  BUE “MRSTIRME” BRI ST Hm KB AR, FTBEAET & AR R INAE X IR 2
MR GyRdaxt AL, FrEHA RS 5N, REM “HORMEE” oy “BoRER” , S5
A X E R R R T A AR IE M5 .

6. EHIRSEW

FATRE B X AMOE DR &, Rt —DMRIEE . WlESRAT G, &3S
P/ IR(EE /A 2 -1 P BNl P i

X R TG RE LR ARG, CaESSL BRI TR AEKIREDIRE, H “HEnET
87 WS Sr h SRE S 0. e S e BUSERR R E ARG RBEAE Tl R T
Wil BEAT “RUETERAN” o AHTFURAL X R S IOy MK R EATEIE T, FE TR
B AER 2GR 5, EE P At B SE R IR T ROES; AL IX A R
AT 6 BT HRERAOVREAEE, 7T S ®RESE . RREVE LT LA:

e LTI EAFIESE, MR A 2R SO, DA LA S R (5K AT . AEAEIE /AR X )R T AT
277 EAIAS S E ], T GEN 2RI, ZHENRS . A XA ARSI 1A 2 15T
., RN 205 %2577 S0 L35 54T M, IF i id b Wi B 5 B 2B .

T HESH SR B S MRS, DARZARBU IR A SR Tt S T B @ AL RRAR B 5
2 WX AR LHREHES S, MWL X AILATE AR (A7 1258 . B2 i) HEAT R PR
il S At o HEZ P & MU 8 2k (WAL X AT A 20) 5 4k X s R e, 7 B s T A A 35
HEHELE.

BAR = B Z s R SO 4, DUSOG S RS F R AR S 5 @S g A it X R R
e MW R =TT IR S 55 SRS VT S5 BB L o SCRFROL 2 Je B RN “ARIX

DOI: 10.12677/ecl.2026.151045 348 TR 4TS


https://doi.org/10.12677/ecl.2026.151045

BB RS SHG, KT G RER ST R G R R IR S R 2, b
MU S 0

BURIR S AKTT I ABIIET —F oM, AN E R IMETIIL, PARRE B
47 BRSNS RUR R . R A BRI S 5 2 R

SE3CH

[1] EH. HEELE RN AR X B[] #mIA1L, 2021(6): 9-12.

[21 ZaHE, 8%, BES. TR R A AL i A R WO B B R ROTAL[]. A E SR,
2023(1): 8-11.

[31 iR, ORI A DA i o i 0 N BRI FE (0], B B 9T, 2021(31): 56-57.

[4] F*ie, BRig, B30, & ETPIBRICE. DEA B RALTEE bR ORI 5 1R T B AR 6 —— DABT BRAL T v
AV I % 5, 2023, 32(11): 64-71.

[6] eE, WIERN. e oi sl ™ A X —— DL SR B A i R AL i 5 1 SR N B [3]. R BTN K
SR (RSB AR), 2025(1): 95-106.

[6] W&, EHIF. HXEMR=FAGE G R ILAE——RE TR BB S A [J]. WA iR (ke
RIZERR), 2022, 62(4): 21-28, 153.

[71 %7 BB AR S g D At X R 1 85 0], o E 035 R W, 2023(23): 43-44.

[8] ZE. urspAtX e FASXIE? [J]. MR4-4ME, 2021(8): 14-19.

[91 ARifFiE. B AL 2 AR EE kiR i B —— DU XA B[], DU)1AT B e 24k, 2022(5): 91-104.

[10] skf. R AN XA BB SR FL 0], A BlAAL, 2025(17): 18-20.

[11] SR, R DX AR e o R T 2 A 208 F L B MR 9], i 57173, 2022(6): 184-186.

[12] Somani, C. (2012) Virtual Community: The New Hope for E-Commerce. Indian Journal of Computer Science and En-
gineering (1JCSE), 3, 20-23.

[13] Ginsburg, P.S.M. (2000) Virtual Communities of Transaction: The Role of Personalization in Electronic Commerce.
Electronic Markets, 10, 45-55. https://doi.org/10.1080/10196780050033971

[14] Esmaeili, L., Mutallebi, M., Mardani, S., et al. (2015) Studying the Affecting Factors on Trust in Social Commerce.
arXiv: 1508.04048.

[15] Elder-Vass, D. (2014) Commerce, Community, and Digital Gifts. In: Garnett Jr., R., Lewis, P. and Ealy, L.T., Eds.,
Commerce and Community, Routledge, 236-252. https://doi.org/10.4324/9781315737171-15

[16] Mulcahy, D. (2002) New Management in VET: Working Commerce and Community Together? Fifth Conference of the
Australian Vocational Education and Training Research Association, Caulfield, 1-11.

[17] Rosa, R.P., Qomariah, N. and Tyas, W.M. (2018) Impact of Social Commerce Characteristics on Consumer Trust on
Online Shop in Instagram. Prosiding CELSciTech, 3, 80-88.

[18] Beyari, H. (2020) The Role of Trust and Its Impacts on Consumer Satisfaction in the Context of Social Commerce.
Journal for Research on Business and Social Science, 3, 1-21.

[19] Hassan, S. (2016) Motivations for Virtual Community Participation in Social Commerce: Customers and Sellers in the
Malay Lifestyle Blogging Community. Ph.D. Thesis, Victoria University of Wellington.

[20] Alalwan, A.A., Algharabat, R.S., Baabdullah, A.M., Rana, N.P., Raman, R., Dwivedi, R., et al. (2019) Examining the
Impact of Social Commerce Dimensions on Customers’ Value Cocreation: The Mediating Effect of Social Trust. Journal
of Consumer Behaviour, 18, 431-446. https://doi.org/10.1002/cb.1782

[21] Gillespie, T. (2010) The Politics of ‘Platforms’. New Media & Society, 12, 347-364.
https://doi.org/10.1177/1461444809342738

[22] Zuboff, S. (2023) The Age of Surveillance Capitalism. In: Longhofer, W. and Winchester, D., Eds., Social Theory Re-
Wired, Routledge, 203-213. https://doi.org/10.4324/9781003320609-27

[23] Cohen, J.E. (2017) Law for the Platform Economy. UC Davis Law Review, 51, 133-204.

[24] EETV, EWHE BeFae. Aremag Sy s [E B ——) MR 3 5 i b 7L [J]. & 2# WA, 2025,
40(6): 113-134, 228-229.

DOI: 10.12677/ecl.2026.151045 349 HLF- 1 45 VF 18


https://doi.org/10.12677/ecl.2026.151045
https://doi.org/10.1080/10196780050033971
https://doi.org/10.4324/9781315737171-15
https://doi.org/10.1002/cb.1782
https://doi.org/10.1177/1461444809342738
https://doi.org/10.4324/9781003320609-27

	交易空间到治理节点
	——社区电商的平台化转型与治理角色研究
	摘  要
	关键词
	From Transactional Space to Governance Node
	—A Study on the Platformization and Governance Role of Community E-Commerce
	Abstract
	Keywords
	1. 研究背景
	2. 文献评述
	2.1. 国内研究现状
	2.2. 国外研究现状
	2.3. 小结

	3. 研究框架
	4. 属性分析
	5. 机制分析
	5.1. 机制一：空间重构——从商业“触点”到公共“节点”
	5.2. 机制二：关系编织——重建基于数字网络的社区社会资本
	5.3. 机制三：数据洞察——实现社区需求的精准感知与响应
	5.4. 张力分析

	6. 结论与建议
	参考文献

