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Abstract

At the practical level, the transaction scale of mini-program e-commerce is huge and maintains rapid
growth, yet relevant legal disputes occur frequently. This research directly addresses this hot issue,
providing a clear analytical framework and solutions for judicial practice and regulatory policies,
which is conducive to protecting consumers’ rights and interests and regulating market order. At the
theoretical level, the innovation of this paper is mainly reflected in the construction of a “three-
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dimensional obligation system”. Instead of merely interpreting existing laws, this system creatively
decomposes platform obligations into three dimensions—"basic commonalities”, “typed differences”,
and “special scenarios”—by combining the unique business format of mini-program e-commerce. It
provides a more precise and dynamic regulatory approach than the traditional “one-size-fits-all”
model, deepening the application of platform liability theory in specific scenarios.
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