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Abstract

Against the backdrop of the digital economy, the scale of cross-border e-commerce retail imports
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in China has grown rapidly, yet the adaptation dilemma of the “7-day no-reason return” system has
become increasingly prominent. Focusing on the legal determination of exceptions to this system,
this paper defines the core concepts first, then classifies the exceptions into three categories: prod-
uct characteristic-based, cross-border attribute-based, and agreement-based, and analyzes their
manifestations and controversies. The study finds that the determination of exceptions is faced with
difficulties such as ambiguous and backward legislation, and inconsistent standards in law enforce-
ment and judicial practice. In response, this paper proposes the following improvement paths: First,
refine the statutory exception list and standardize the validity of agreed exceptions to fill the legis-
lative gaps. Second, establish a collaborative supervision mechanism and issue typical cases to unify
the standards of law enforcement and judicial practice. Third, strengthen platform obligations and
the protection of consumers’ rights and interests to achieve a balance of interests. It is intended to
provide solutions for cross-border e-commerce return disputes and promote the development of
the rule of law in the industry.
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