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Abstract

With the rapid development of information technology and the widespread adoption of the internet,
e-commerce has become an important component of modern commercial activities. This article,
grounded in the theory of digital capitalism, analyzes the capital accumulation logic of two major e-
commerce platforms, Taobao and JD.com. While their pathways differ, both essentially center on
data and platforms, achieving capital proliferation by constructing monopolistic markets, exploit-
ing digital labor, and driving data financialization. While this accumulation model enhances effi-
ciency, it simultaneously leads to deeper social contradictions, such as labor alienation, deficiencies
in social security, and crises of consumer subjectivity. Resolving these contradictions cannot rely
on capital self-regulation. Instead, it necessitates the reconstruction of robust public governance
measures—such as creating a legal category for “dependent self-employed workers” and imple-
menting algorithmic governance—to check and balance platform power. This approach aims to
steer technology toward serving the public interest and the comprehensive development of individ-
uals.
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