E-Commerce Letters B T4 VFEiE, 2026, 15(1), 91-98 Hans X
Published Online January 2026 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2026.151012

ERRATERSETFESTEIAE

AR A

WHLE TR G B2 e, WL AN

Woks H . 20254F12 190 FHER: 2025412290 &4 H: 20264F1H23H

=
EERAANLERERTRS TP ZMA, FEBTE8 580 RIEERERZZ.
ARANTERBENFEEIENFER, BERNTFEARLE. XHBREERELE, ERERT
BERENRSREMFRN, B3R THEEBURGFEN . FEFMENERAEULF AR A#E—P RS
KRG E XK. AXDUBETFRFSTFEAMANR, BT FEREEHEENRASESHERNA, RE
SATE RN TR BRIRNF 18475 B3] R B2 s B I BEA A LR iy . 798 b, ACCR
NXERE SR, BAERANTEHRAERTRES TS FRNARE, RAEAEREMR. Hik
ﬁﬁ%ﬁ%%%%ﬁﬁﬁﬁ%%?m@,#ﬁ—ﬁﬁﬁmﬁ¥éﬁﬁﬂﬂﬁiﬁﬁkiﬁ%ﬁﬁ?ﬁ%
KB EAILE R E. AR, AAUBSERAGINERMEBAARLIREZE, CXURTS
B R B AN TR BT RO M KR Bt St SR ARMRME. BT, ASCNRE A, HENRS
EEAH AR T HEAERKN TR B TR e AR EER. IASREMTHRENE
BRANTHEESFoRESERNEREMR, FARTRS T EHELEEAXREBRNSERHES
%.

K
HERANTHME, ATHSTE, FARE HEAR

Generative Artificial Intelligence and
Governance of E-Commerce Platforms

Chenghua Jiang

School of Economics and Management, Zhejiang Sci-Tech University, Hangzhou Zhejiang

Received: December 19, 2025; accepted: December 29, 2025; published: January 23, 2026

Abstract

With the rapid diffusion of generative artificial intelligence (GAI) across e-commerce platforms,
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fundamental changes are taking place in platform operations and data utilization practices. Gener-
ative artificial intelligence, through continuous learning and content generation, is deeply embed-
ded in platform content production, transaction matching, and decision-making processes. While
significantly improving operational efficiency and service quality, it also gives rise to new govern-
ance risks such as blurred data ownership boundaries, difficulties in determining algorithmic re-
sponsibility, and further concentration of platform power. This paper takes e-commerce platforms
as its research object and, based on a theoretical perspective combining platform governance and
data risk, systematically analyzes the data risks triggered by the integration of generative artificial
intelligence into platform operations and its impact on existing governance mechanisms. Methodo-
logically, this paper, through literature review and theoretical analysis, summarizes the application
characteristics of generative artificial intelligence in e-commerce platforms, identifies the main
risks it poses in terms of data ownership, algorithmic responsibility, and market structure, and fur-
ther analyzes the institutional mismatches faced by existing platform governance mechanisms in
the context of generative artificial intelligence. The study finds that the traditional governance logic,
centered on static data compliance and ex-post accountability, is insufficient to adequately address
the generative, dynamic, and complex characteristics of generative artificial intelligence. Based on
this, this paper constructs a comprehensive governance framework for e-commerce platforms fac-
ing generative artificial intelligence from three dimensions: governance subjects, governance ob-
jects, and governance mechanisms. The research conclusions contribute to deepening the theoreti-
cal understanding of how generative artificial intelligence reshapes platform governance logic and
provide references for improving e-commerce platform governance practices and relevant regula-
tory policies.
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