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Abstract

In the digital age, e-commerce platforms leverage big data and algorithmic technologies to conduct
precision marketing. While enhancing transaction efficiency, this practice has also given rise to is-
sues such as unfair transactions, algorithmic discrimination, and misuse of personal information.
Although the current Personal Information Protection Law and E-Commerce Law establish prelim-
inary regulations, the boundaries of platform responsibility and the methods for fulfilling such re-
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sponsibilities remain ambiguous and inadequate in data marketing scenarios. This paper examines
precision marketing as its research subject, analyzes the practical challenges facing platform liabil-
ity, and proposes institutional improvements guided by Article 24 of the Personal Information Pro-
tection Law and Article 38 of the E-Commerce Law. These recommendations include clarifying the
nature of platform liability, enhancing algorithm governance and internal compliance mechanisms,
and optimizing liability allocation pathways. These measures aim to promote the standardized and
high-quality development of the e-commerce platform economy.
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