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Abstract

This study explores the influence mechanism of mindful consumption in the e-commerce context,
with a specific focus on examining the boundary role of return policy leniency and cultural values.
The research aims to provide theoretical support and practical implications for e-commerce enter-
prises to optimize policy design and guide rational consumption. This study employed a cross-sec-
tional survey method, using e-commerce platform consumers as the research subjects. Data were
collected through a combination of convenience sampling and quota sampling. Structural equation
modeling (SEM) and hierarchical regression analysis were used to test the research hypotheses. The
results showed that mindful consumption significantly positively influenced consumers’ rational
purchasing behavior and negatively influenced unnecessary return behavior. The leniency of the
return policy significantly moderated the relationship between these two factors; the positive effect
of mindful consumption was stronger under low leniency and weaker under high leniency. Cultural
values (individualism/collectivism) further moderated this moderating effect, with collectivist cul-
ture mitigating the weakening effect of high leniency on mindful consumption. The conclusions in-
dicate that this study fills a gap in research on the external boundary conditions of mindful con-
sumption, constructs a multi-variable integrated framework, and provides precise guidance for e-
commerce companies in developing differentiated return policies and implementing culturally
adapted operational strategies.
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H, R = 5 R SRR S SO E AR T B AT O Uk R T LI 7E, HESD I $AT Ju o (i e FE R0 %
w61 SEERZIM, WHAARTONHE TG 50 X AR SBER TR U HERYE,  Bh AN F S
FHER 2T I Z B B [7]: RIS REN 51 S0 3 WO IR B SR T, AR IR S A4 5
BRI, (REE R A SR RS R .

2. IEZiESE. BREBER SN {ENEXHRLER
2.1. IE=EE

IETH AR T R (s 0 5 SR Y, R H ORI R R T kL 5 e U8,
5P AR B T AT R B 2> B 5] DA BT ST RE S8 TR 3R ah - S5 300 - fEEEA 7 T il
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5. BIEShSER
5.1. {SHEKLE

FEE R R A L B L o RECS A G5 B (CR) P R A — 21, 45 RER(GELD): ERHR(a =
0.862, CR = 0.891). B %I % A /¥ (a = 0.845, CR = 0.878). A ¥ /A& Y (a = 0.823, CR = 0.865).
HPEPENE AT A (e = 0.871, CR = 0.903). JFZRTT4T M(a = 0.836, CR = 0.872)1) a #% 5 CR{H KT
0.7, RHBRBERIF.

RS0 B WA SBOREE 5  ) B P - WSCSBORURE g T, 4 AR B 3 U7 Z2 R IUIE (AVE) ¥9>0.5 (IE /%7K 2% AVE
=0.683, BITBURTME AVE=0.651, AT /AT L AVE =0.627, FIPEISL4TH AVE=0.702, dF
WELRTTAT A AVE = 0.638), WSHALEE G R: FIRAE T (L 1), #32& AVE PO R T H 5 HoAh
BRI RRE, RPBENXSERL, ERBEFEHITER.

Table 1. Reliability, validity, and inter-variable correlation coefficients

x1 FE. WESTEEBRXRYK

e o CR AVE 1 2 3 4 5
TE&TH 2% 0.862 0.891 0.683 0.827
BIRBOR S AT 0.845 0.878 0.651 -0.213 0.807
AN ST X 0.823 0.865 0.627 -0.186 0.098 0.792
MG AT N 0.871 0.903 0.702 0589  -0.326  0.163 0.838
B ELRIRAT N 0.836 0.872 0.638 —0.542 0.415 -0.145  -0.487 0.799

5.2. RIEREZLTHT

T JeHET Pearson G HT 5 2 EALR ARG LS. B 2 nIAN, TE &Y P S R AT O 3 IE A O(r
=0.589, p < 0.001), SARERIE4T N ZE A (r = —0.542, p < 0.001); 1B BRIHUSHE 0 FA FE 5 B 14 I S0 4T
R AR (r = —0.326, p < 0.001), HAFLELIR AT N EE IEAH IS (r = 0.415, p < 0.001), ¥IPLEA &
[ QIR TT M AF & T . 2 E LR MR IR 45 R R, & BRI d AR & (19 07 Z 2K R F-(VIF) ¥/ T 3 (G
1.123~2.456), EfiCT 10 MG SFHE, FRUTG™ H 2 B LA jn) .
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(W3 2)o FRAMNATI RN, IEARTE 2 03 1F [ 52 B M SEAT (B = 0.562, t = 12.345, p < 0.001), 3%
) S AE b BB 54T (8 = —0.518, t =—11.267, p< 0.001), 1&¥% Hla. Hib M350 # . —Frif 3 SN
R0, B RBUR AN BT IR RN EEFNER: DI AT NN AR R, AL
HIT(ESTE % x BT A FE) e AR A RS 77 W35 92 H(AR? = 0.042, F = 23,567, p < 0.001), A HIIR
3% (B = —0.203, t = —4.855, p < 0.001); LAARLELR AT NIRRT, 9N H IS 1Y ff A )
[F] A 5 25 2 TH(AR? = 0.038, F = 20.891, p < 0.001), A2 FE.IUA%E % N IE(S = 0.187, t = 4,570, p < 0.001).
RS RALFE O, (BRI BER AT, IR T BEEIE SR IE [l 52 o 06 BB B 1) £ ] s
Yywag, R H2a. H2b 15 35610E .

Table 2. Summary of regression results for main and moderating effects
2. EMMESIFTRNEVIERCE

(R AR & Bl B t p R2 AR?
A, FRVEIE AT R
1. FRAERY E&TH 0.562 12.345 <0.001 0.329 —
BT 2 0.548 11.892 <0.001 0.365 0.036
2. PITEA (Step 2)
RITHOR A E -0.192 —4.125 <0.001
E&TH 2 0.581 12.987 <0.001 0.407 0.042
3. & HRI(Step 3) IR TR T A P -0.178 -3.876 <0.001
2 H I -0.203 —4.855 <0.001
B. dELEIBIRAT N
1. R IE&TH o -0.518  —11.267 <0.001 0.268 —
BT 2 -0.496 -10.783 <0.001 0.302 0.034
2. AFIHRL (Step 2)
RITHOR A E 0.184 3.912 <0.001
E&TH 2 -0.525 -11.543 <0.001 0.34 0.038
3. A HER!(Step 3) IR TR FEAn 0.162 3.567 <0.001
2 H I 0.187 457 <0.001

SR A VR AR T N AR A AT R RONAR B[], S8 2 [ENA A TR AN N 32 SUBE AR T U
AT (WL 3) . CAERIEIE SEAT NN IR AR S, E— B R S A AN N SRR E SO =
A2 HIR(IE &M x IBIRBOETME x MAEUEREN), FRER=EMTHHAREZE NI =
0.165, t = 3.982, p < 0.001), FGEMRF NN T SUEER T LR AMK), SR IRBUR M EXT “I1E
ST - WL ERKRMILERESS, S2FF H3a; DAEEREIRRIT N NN ER, =8I
REEE NGB =-0.152, t = -3.764, p < 0.001), FHILEMT ST, il HRBUR SEFA BEXT “ 15 &H 2%
- JELELR TR AL RIIISAE TS, SCFF H3b. Process iR 345 (95% B 15 [X (A ANEL 2 )i —
SR T B RN R e
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Table 3. Summary of moderated-moderation effect test results
3. AFTRBATNHMGIEERLE

AE FEIE AT R ERIRAT A
B t Vi t
1E&H 2 (MC) 0.532 10.987*** —0.483 —10.234%**
IR PR WE LA FE(RP) -0.175 —3.765%** 0.159 3.456%**
AN FESUEARE X (CV) 0.156 3.412%* -0.132 —2.901**
MC x RP -0.198 —4.B54%** 0.182 4.321%**
MC x RP x CV 0.165 3.982%** —0.152 —3.764%**
% R? 0.452 0.418
ARZ (Step 3) 0.027 0.025
F 18 52.198*** 48.901***

6. &t
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TR, 3E T 9540 T S0 28 AR AR AR o b4, SCA A DU Hh 84S N 3 SUIBE AR 2 SCHERE B B i 2805,
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RGP P AR SRR . 2, MEsbMIESH RS ERHR, ErMmiEh iR ErE
I CTRER” 1SR “CRENL TR CRERFEERTER), TR 3 8 AR AT
SEFR T RE + [F) I 37 TE () UBIATLAR , Xof T v 2R 40 ) vy (A B8 391 R SR 39 6 B4 ¥ P 45 T AR 40 I
PRSI, SCBBCRMH S ER S SR . K=, BEeERNEREHEEAR, F&0
AR BB B SN T e (5 FIVP AR AR, X iR BB TR P & MR iR IR T IME, X5 R 4FH
FUPRAER TR R FF AR SS, TER “IEFBURD - IIAZIHR” 1 RIS, B A SRR B . A
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