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Abstract

The rapid development of the live-streaming e-commerce industry has brought increasingly prom-
inent issues concerning consumer rights protection. Problems such as false advertising, product qual-
ity defects, and price fraud continue to occur, significantly impacting consumers’ rights to information,
fair transactions, and safety. The existinglegal and regulatory framework has failed to adapt promptly
to this emerging business model, making it difficult for consumers to safeguard their rights. This pa-

SCES| AP AR TGN RE AR R NS BR D). F TR 45 1TR, 2026, 15(1): 530-536.
DOI: 10.12677/ecl.2026.151066


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2026.151066
https://doi.org/10.12677/ecl.2026.151066
https://www.hanspub.org/

2 R

i

per examines typical cases of consumer rights violations in live-streaming e-commerce, identifies
shortcomings in the current regulatory system, and proposes countermeasures such as clarifying
legal liabilities, improving regulatory mechanisms, establishing efficient relief channels, and pro-
moting industry self-regulation. The protection of consumer rights and the healthy development of
the live-streaming e-commerce industry require a multi-stakeholder governance model involving
government oversight, platform accountability, industry self-regulation, and active consumer par-
ticipation.
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