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Abstract

In the Internet era, China’s e-commerce has achieved large-scale expansion and become an important
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engine for economic growth, but it faces many bottlenecks in its development. This paper focuses
on the high-quality development of e-commerce, identifying common problems such as unbalanced
coordination, insufficient talent supply, contradictions in data governance, weak brand building,
and uneven infrastructure. These problems show differentiated characteristics in scenarios including
college student consumption, rural e-commerce, corporate e-commerce, and regional agricultural
product e-commerce, and their formation is affected by multiple factors such as technology, policies,
and markets. To address the above issues, this paper constructs a breakthrough path from five di-
mensions: coordinated development, talent cultivation, data governance, brand building, and infra-
structure optimization, and clarifies differentiated breakthrough priorities for different scenarios.
It provides a systematic solution for e-commerce to transform from scale expansion to quality im-
provement and promote the sustainable development of the industry.
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H 2008 AR ERENLE, FRIE 75 55 15 FLBE AR IR R R SRR 7k, CLUR RN R
FE MBS TH RSO IRYE TR E P (BT AT K (2024 ) BOR, 16~32 BN &
WA NFEIG 83%, AP K 22 AR RO ST AR IR [R) R 95 . XhB F 2 FE AR s, A s s v SR A% 0 32 )
Ty WA R KR, RABFHE% CBCATIFTEK s, CNNIC (5 52 ¥k [ RN 45 & IR i 4t
THRE ) BE s, RA H RN R CUE 2.11 12, FIKRREFE 9.5%, KRNI E R 10 7i
fe.50; @A R, BEESSHiEk. Rl RS RS Rk, T B2B. B2C.
C2C % Z i, ERGIR 2024 FHFELELGTAMEAR, HFEEEM EEEHUL 155,225 1478, 5
FEEe Y 2 5 A B Ly 26.8%, 17 5 H L 7R AR U A A 1 B LA

BAEPOE Y 5K 5, TR 4547 Mo i 5 B il 2R E IR . XK R AN S8 i S 380« AR v 557
U2 PR BRI IIAELE,  Horp AR X 10X % A A o A LR R K 8090 LA I, HR R b IX R F A X
WG ARFTHBIX TG A SR IS FERE AL B A 58 B S ISR SR A g & P R 2 . 3L
WIRBSILEI A E S BTS2 EHRR: RN, B E AR A s %4 SRR T
JE S RS TE G IR S ) R, AR LB AT ML ) TR R R o X L ] RIANY B3 R MR T
W W PRI 5 M B RIGE ), BAE— @R BHIES T BT 5 U A 2 IR A A8
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BABE R A AR Xt b A AT W IESE B HE R ERTT 7T RS R R I, T
J% T BN BRI T S . ZEE2 35 (2017) UK A AR B RE AR OO I X 5, T A6 R A L RO B
R E B0 S, SRR AL S L S R R R ST RS S I R O EREN K 3R [1] . TEFH2018) R A4k
FET RS, TR LM L5, $R Rk f i U % 0 RO 18 9.59% 148 K3k /1, (HIm
Wi A AR 1R DAL 5 X 0% R Al Ve A {4 B 11 249 [2] - 5K 5555 (2022) N ARz E LA VI, R i
HLT T 95 R RAFAE ML I R PEA AL - BB AL AN 5838 . AT HLH AR SR d i vk L, B3R
i il 22 R R 5 5 AT RREEME[3]. 3TN (2023) LA SR 5 1B DR 7 il LR A G a1l BRI T X S R AE
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BIHQO3) M MATI A AN A, ARG THEAIZE A = . Bl 2 e SRR TR T [
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WMEEERm 7] 2 kER(2025) 2 T 2 MR MRS 19 5%, WG KT 2 ik IRIEIR T8 . BHRRCE L =
ANMERL, IR T TR S IR AER A BT BRIE IR, RINISIE T ANA B = SRR . A RSE T

FEERBEFET, BREEEBER “RIER” 5 “HBMER” BSh, FENSE DR T8l B
B BE IR SR AR, R IX 7 SR AR el 5 B 7 B B S, O R T B SRR B A TR
BARMER IR S % fERREAES IR, “HORIRENIG " 45 3 Ik SO —— Rk 55 (2024) 5 T4 iR
PESHE R, Byt A BN B B ORI SRTHT WA AR R R AR, HIX
FRECURAFAE “ I8 U LY DX e, et ROA 5 R RGE M IX TR RE 280 5 2 T b S5 RO X [9] . 74N
I AT T A R EE— B IRAL T S S AR R . N ARG 7T, A bR (2025) B L T S5 AN A
FG R VERF AL, BESRZ RSy R, Wi E M. RS SEXREANRnEEHNA, B
FERARBAEN RGO, HAA RN B 55 S 2 13 [10]: Bskmb & 751, H558(2023) k&
Bl 5 7R S IR & 25 MM G RIER RN, S 882 im0 e EsE S, SdEREE
AR R I A B, 2R /N Al R R AR 5 N BE 0 Ja s B R T L, 55 (2023) Fi
LA PR A DX AT 4 L s B S v K (2022 4F ELRR LT A2 B A 3.5 JIAL TG, i LR T 23%),
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FIAR, B bR RGN EARE SRR E A BRILHI G T B 0 R KA .
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SN E SIS 583 S BRI AL 7R TT RS R 4

2.2. AEXRINE
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EILA - I ORER” BRI . SORBEN I E I EUFR M TSR, WM o se BURS HEIL S . X
BREEBARREEAE 5y P A5 s O EILOIHESD L R A AR, R 8 5 5 ) LBl s AR 555 ) B PR U D T —
AEFRER AN LB, B RBOAR N S E S B AEEME . =& I B2 PR i 7 R v o R R A 0
WA, AR BRI B A 2 BRI
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3.1. HEMHRI

3.11. hREIMER Rk

ETABRGHEL, HTHSWEMEASBEINES RGNS EAR. SRR KM, X
PRETTI, 2R XA 52 35 B SRR RO S PSRRI 2B, WS B A A [ 80% LA |, A P HEIX K]
PRECE AL SRR AN KNG W2 WEJ7m, RAT R Sk i A . PRELiE . A
A& E AR EZE, ASFERNPEIMESHEZTHE; EREAE T, PSR
g s, R PEE E A E . SN RBURFIRE D & BTN ET, 28
R NIRIEEZ WS ENLH], R “1+ 1> 27 IR0, BRI T AS RG K EARMN IR T .
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3.1.3. IFAEFERE

B 257 6 B B s B P B 25 R AN (R v R I 22 S Pkl . B KA T I
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AP0 S R R & I RA =, /N e LURE , FLAF A S8 M = sk R B B 77 B 2 5 1
A HH IR AR R, TR TSR, R A A SEUAE AR, SR IEENLRIE R, e LS
FEUEERY; BRI, HREMNNGBMEFEER, 2024 £ EER B CERESE 2 B, K
FARVE B R AL HIE 60%, S B 2 A B SA . IRERE, BRIAELTE A% O 2 B0
PERUTUE B, FEERL ERRL SEREER R STEBORUA A, SERRI AL .
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it R R A F T 78 45 R R I R M e . AR P 55 X3 P ) 2 M 0 i, B S
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A e g i e, BRI E . AR . MBS OISR G, R 1 58 AR 2
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FETIE Z S R

3.1.5. EMFEZEIRA

SR AL it 22 R £ L TR A I T R R G IR B . IR 2 2T, R ML X X4 7 o SRAR T, 5
IMRIZEAR B ATAE A X 254 N R AE R I, PC g U FH SR, B sh 2o ol £ 3 B 4% s IR T, AR
DRSS A REAE M B B X IR, £ FPIRACIE M A R, LU R R R B TR R . X2,
HHTG S X P 25 SRR At . P R B R LR S T AR, SECERIEE AR AR K. Rl
WA AT, EEGEW AR RAMTRIERANAE, BRI W2 P FR R 3 B AG .
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7 a4 BOREHEDLIC -
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W, AT SR RN A, B =P HU S Bt T, A/l B R T I B A . mhig
RE AN . NESREHILKE, XS ATZ W EEAESREN ERENA L., G
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DUAR B2 1 X ONARZR B X Ik 72 e s, 2 B MR R R I, TR @51, HERSERAN
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MG HEHARE, REEHMERGERAE. HARBES A E, FBEESMEME LTS LI

3.3. MBI DR ME R

3.3.1. BAREE

AL A& A 20 HL T 7 45 RB I SCHE N 2. 3000 RS A 2 /il R BB R Bh K HL
Wi NTHERE. ARIVR S AR RAIZ E WA A 5 G X B AR SRR A, g Mol HioAR
RLFBE AR s FAR AR, /Nl 5 A B R e DL SH e R MO R 5 N A . BRI A )
AT TR AES RGN IR E FCRICT, IR T X5 2 286 .
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BURSCRFRIET R 5 I BEAN R - A v i J Ak 1t 2 ¥ P I B AT IR, 8 20 3t X SR S A
BIL; Nk B ER  B SR SRS EUR A e 3 B AT I BUR SR A A ik 4,
B IR RV 5 Bnn A R BUR G Z A0 b e, B 22 SRR FE R AN 2 . BURHIEZ
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W IR 7 TS RIBMESE . FF S SRR RS, B0 mE it s
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SRR, TR ARG RE DAL, 5 BAKTRR, WG B SRR EE, W
FHELIFEHEAC R T T K. WL e % SEHEFEAES RN RS IR MR IR, T &R
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