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Abstract

This study centers on the ethical dilemmas emerging within the C2C live-streaming e-commerce
marketing model under the intellectual empowerment of digital technologies, as well as the corre-
sponding collaborative governance pathways. Grounded in the perspective of interest synergy, this
paper systematically dissects the specific manifestations of ethical issues—including the usurpa-
tion of data rights, the imbalance of algorithmic power, and the failure of marketing trust—and the
underlying roots of interest conflicts among multiple stakeholders. The research reveals that the
misalignment of objectives among platforms, streamers, consumers, and regulatory authorities
constitutes the deep-seated driver behind the continuous evolution of ethical risks. In response,
this study emphasizes the cultivation of a governance community characterized by shared respon-
sibilities and interests, which can be achieved through auditable technologies, systems matching
rights with responsibilities, multi-stakeholder linkage, and sustainable guarantee mechanisms.
This work aims to provide theoretical references and practical guidance for the standardized de-
velopment and of live-streaming e-commerce.
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