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Abstract

The development of the digital economy and e-commerce platforms has given rise to “flexible em-
ployment positions” such as food delivery riders and e-commerce streamers, and this labor group
has become an indispensable force driving the development of the digital economy. However, under
the combined influence of capital, technology and ideology, although the labor form of “flexible em-
ployees” is quite different from the traditional one, they still face the fourfold predicament of labor
alienation. Based on Marx’s theory of alienated labor, this paper analyzes the alienation phenome-
non of flexible employees and the underlying causes of their current predicament at the theoretical
level. Furthermore, it proposes three approaches to break the predicament of labor alienation faced
by flexible employees, namely, the value orientation of “ethical traffic allocation”, improved institu-
tional guarantees for digital labor, and the reconstruction of sound technological ethics. The pur-
pose of these measures is to protect the legitimate labor rights and interests of flexible employees,
so as to realize their free emancipation and all-around development.
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