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Abstract

Against the backdrop of population aging and digitalization, the silver economy has become a key
growth engine for the high-quality development of China’s economy. As the core carrier connecting
digital consumption scenarios with the needs of the elderly group, the role positioning and ecosys-
tem construction of e-commerce platforms are directly related to the achievement of digital inclu-
sion goals. Based on the Digital Inclusion Theory, this paper sorts out the practical bottlenecks of e-
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commerce platforms in the silver economy, constructs a threefold role transformation framework
of “Adapter-Enabler-Coordinator”, and proposes a four-in-one ecosystem innovation path of “Prod-
uct Innovation - Scenario Integration - Capability Empowerment - Regulatory Optimization”. Cur-
rently, e-commerce platforms are faced with problems such as superficial aging-friendly adjust-
ments, insufficient digital skill empowerment, poor matching between service supply and demand,
and weak trust guarantees. By accurately adapting to demands, strengthening skill empowerment,
and integrating diverse resources, the potential of silver consumption can be effectively released.
This paper provides theoretical and practical guidance for e-commerce platforms to participate in
the silver economy, and supplements the research results in the interdisciplinary field of digital
economy and consumption upgrading.
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Figure 1. Schematic diagram of the four-in-one practice plan
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